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. Tn cuprinsul prezentului Contract, urmatorii termeni vor avea

intelesurile de mai jos:

a.

. Autovehicul/Autoturism -

Contract — Reprezinta ansamblul documentelor ce
reglementeaza raporturile dintre parti, respectiv:
Contractul de finchiriere, Termenii si Conditiile de

inchiriere, Fisa de predare/preluare si Acordul privind
prelucrarea datelor cu caracter personal (Acordul GDPR).
IMAG — Proprietarul autovehiculului dat spre inchiriere in
conditiile stabilite prin Contractul de finchiriere si
documentele aferente acestuia. Pe toata durata
Contractului, IMAG 1isi mentine dreptul de proprietate
deplind asupra autovehiculului inchiriat, ce constituie
obiectul prezentului Contract.

Anexa — Orice referire In Termenii si Conditiile prezente la
»Anexa 1”, ,Anexa 2” sau ,Anexa 3” se raporteaza direct la
anexele corespunzatoare, parte integrantda a prezentelor
Termene si Conditii.

. CLIENT/Utilizator — Persoana mentionata in Contract, care

a fost autorizatda de reprezentantii IMAG sa conduca
autovehiculul, incluzand si eventualul sofer suplimentar.

Obiectul Contractului de
inchiriere, reprezentand vehiculul pus la dispozitie spre
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1. DEFINITIONS

1.1. Inthe context of this Contract, the following terms shall have

the meanings specified below:
a.

Contract — Represents the collection of documents that
regulate the relations between the parties, specifically: the
Rental Agreement, the Rental Terms and Conditions, the
Handover/Takeover Form, and the Agreement regarding
the processing of personal data (GDPR Agreement).

. IMAG — The owner of the vehicle provided for rental under

the conditions established by the Rental Agreement and its
related documents. Throughout the duration of the
Contract, IMAG maintains full ownership rights over the
rented vehicle, which constitutes the subject of this
Contract.

. Appendix — Any reference in these Terms and Conditions to

“Appendix 1”, “Appendix 2” or “Appendix 3” refers directly
to the corresponding appendices, which are an integral
part of these Terms and Conditions.

. CLIENT/User — The person mentioned in the Contract who

has been authorized by IMAG’s representatives to drive the
vehicle, including any additional driver.




inchiriere, Tmpreuna cu toate componentele,
echipamentele si accesoriile aferente acestuia.

Tarif/Pret — Reprezintd suma datoratd de CLIENT pentru
serviciul de inchiriere a autovehiculului, astfel cum este
prevazuta in Contractul de finchiriere, calculatd pentru
intervale de 24 de ore, la care se adauga costul oricdror
servicii aditionale solicitate si achizitionate de catre
CLIENT. Tariful este exprimat in Euro (€) pe zi siinclude TVA.
Depozit/Garantie — Suma datorata de catre CLIENT cu titlu
de raspundere pentru inchiriere, ce poate fi preautorizata,
valoarea maxima fiind de 4.000 € per autovehicul, pentru
intreaga perioada de inchiriere.

. Carburant/Combustibil — Benzind, motorind, Ad-Blue sau

electricitate, in functie de tipul autovehiculului inchiriat.
Partener — Persoana fizica sau juridica ce poate intermedia
procesul de inchiriere intre IMAG si CLIENT, in baza unor
raporturi contractuale existente.

Rezervarea — Reprezintd acceptarea de catre CLIENT a unei
oferte de inchiriere formulate de IMAG.

2. ACTE NECESARE

2.1. in cazul persoanelor fizice, CLIENTUL trebuie si furnizeze
documentele originale si sa indeplineasca urmatoarele
conditii la momentul ridicarii autoturismului:

a.

2.2,

Sa aiba cel putin 23 de ani Impliniti la data semnarii
Contractului;

. Sa detina un permis de conducere valabil de minimum 1

an, corespunzator categoriei de vehicul pe care doreste sa
il inchirieze;

Tn situatia in care permisul de conducere a fost eliberat de
0 autoritate nationala din afara Uniunii Europene sau de
autoritatile unui stat care nu este parte la Conventia
asupra circulatiei rutiere ori cu care Romania nu a incheiat
un tratat de recunoastere reciprocd, este necesara
prezentarea unui permis de conducere international
valabil;

. Un act de identitate valabil: pasaport, carte de identitate

sau permis de sedere;

. Un card de credit VISA sau MasterCard pe numele

titularului de contract, pentru plata depozitului/garantiei.
Cardurile American Express nu sunt acceptate;

Un card de debit VISA sau MasterCard pe numele
titularului de contract, pentru plata serviciilor de
inchiriere. Cardurile American Express nu sunt acceptate;
Actul de identitate, permisul de conducere si cardul
folosit pentru plata trebuie prezentate in original la
momentul predarii autovehiculului si trebuie sa fie
valabile pe toata durata inchirierii.

IMAG permite Tnchirierea autovehiculelor catre persoanele

cu varsta intre 18 si 23 de ani, precum si persoanelor cu

. Vehicle -

The subject of the Rental Agreement,
representing the vehicle made available for rental, along
with all its components, equipment, and accessories.

. Rate/Price — Represents the amount owed by the CLIENT

for the vehicle rental service, as specified in the Rental
Agreement, calculated for 24-hour periods, to which the
cost of any additional services requested and purchased by
the CLIENT is added. The rate is expressed in Euros (€) per
day and includes VAT.

. Deposit/Guarantee — The amount owed by the CLIENT as

liability for the rental, which may be pre-authorized, with a
maximum value of €4,000 per vehicle, for the entire rental
period.

h. Fuel — Gasoline, diesel, AdBlue, or electricity, depending
on the type of rented vehicle.

. Partner — A natural or legal person who may mediate the

rental process between IMAG and the CLIENT, based on
existing contractual relationships.

. Reservation — Represents the CLIENT’s acceptance of a

rental offer made by IMAG.

2. REQUIRED DOCUMENTS

2.1. In the case of individuals, the CLIENT must provide the

o

riginal documents and meet the following conditions at

the time of vehicle pickup:

a.

2.2,

Be at least 23 years old on the date of signing the
Contract;

Hold a valid driver's license for a minimum of 1 year,
corresponding to the category of vehicle they wish to
rent;

In cases where the driver's license was issued by a
national authority outside the European Union or by
authorities of a state that is not a party to the Road
Traffic Convention or with which Romania has not
concluded a mutual recognition treaty, the
presentation of a valid International Driving Permit is
required;

A valid identity document: passport, identity card, or
residence permit;

A VISA or MasterCard credit card in the name of the
contract holder, for payment of the deposit/guarantee.
American Express cards are not accepted;

A VISA or MasterCard debit card in the name of the
contract holder, for payment of rental services.
American Express cards are not accepted;

The identity document, driver's license, and the card
used for payment must be presented in original at the
time of vehicle handover and must be valid for the
entire duration of the rental.

IMAG permits vehicle rentals to individuals aged between
18 and 23 years, as well as to individuals aged 70 years and
over, subject to the fulfillment of additional conditions:




varsta de 70 de ani si peste, sub rezerva indeplinirii unor

conditii suplimentare:

a. Soferi fara experienta: Daca CLIENTUL sau soferii
aditionali detin permis de conducere de mai putin de 12
lunisi/sau au varsta sub 20 de ani (minim 18 ani), acestia
pot finchiria si conduce autovehiculul numai prin
achitarea unei taxe suplimentare de ,Sofer fara
experienta” in valoare de 1.000 € (indiferent de durata
Contractului).

b. Soferitineri: CLIENTUL si soferii aditionali cu varsta intre
20 si 23 de ani vor achita o taxa de ,Sofer tanar” in
cuantum de 7,5 €/zi de inchiriere. Pentru soferii cu
varsta peste 23 de ani, aceasta taxa nu se aplica.

c. Soferi seniori: CLIENTUL si soferii aditionali cu varsta de
70 de ani si peste vor achita o taxa de ,Sofer senior” in
cuantum de 7,5 €/zi de inchiriere.

2.3. in cazul persoanelor juridice, CLIENTUL trebuie s& furnizeze

documentele originale si sa indeplineasca urmatoarele

conditii la momentul ridicarii autoturismului:

a. Dovada infiintarii si functionarii conforme legislatiei
statului in care isi are sediul social, prin prezentarea unei
copii a certificatului de inmatriculare, a unui certificat
constatator sau a oricarui alt document emis de
autoritatile nationale competente, care sa ateste
inregistrarea validd. Documentele emise de autoritati
straine vor fi insotite de o traducere efectuata de un
traducator autorizat;

b. O Tmputernicire, semnata de reprezentantul legal al
persoanei juridice, pentru persoana care va conduce
autovehiculul, inclusiv pentru eventualul sofer
suplimentar;

c. Persoana imputernicita trebuie sa indeplineasca toate
cerintele prevazute la articolul 2.1, aplicabile
persoanelor fizice;

d. Platainchirierii si a garantiei trebuie efectuata din contul
bancar al persoanei juridice.

2.4. in cazul in care, la data predarii autovehiculului, se constata

ca informatiile si documentele prezentate de CLIENT nu
corespund celor declarate anterior si/sau nu sunt indeplinite
conditiile prevazute in articolele anterioare,
Contractul/Rezervarea se considera reziliat(d)/anulat(3a) de
drept, fara nicio notificare prealabila si fara indeplinirea altor
formalititi. Tn acest caz, IMAG are dreptul de a retine sumele
deja achitate de catre CLIENT cu titlu de daune-interese.

2.5. Tn situatia n care se doreste includerea unui sofer

suplimentar, acesta este obligat sa indeplineasca toate
conditiile prevazute la articolele 2.1 si 2.2, aplicabile
persoanelor fizice. Soferul suplimentar se supune acelorasi
obligatii ca si soferul principal. Tn cazul in care autovehiculul
este condus de o altd persoand decat CLIENTUL sau soferul
suplimentar mentionat, raspunderea pentru eventualele
prejudicii rezultate dintr-un eveniment rutier revine
CLIENTULUI, in solidar cu persoana implicatd in eveniment.

2.3.

2.4.

2.5.

a. Inexperienced Drivers: If the CLIENT or additional
drivers hold a driver's license for less than 12 months
and/or are under 20 years old (minimum 18 years),
they may rent and drive the vehicle only by paying an
additional fee of “Inexperienced Driver” amounting to
€1,000 (regardless of the Contract duration).

b. Young Drivers: The CLIENT and additional drivers aged
between 20 and 23 years will pay a “Young Driver” fee
of €7.5 per day of rental. This fee does not apply to
drivers over 23 years old.

c. Senior Drivers: The CLIENT and additional drivers aged
70 years and over will pay a “Senior Driver” fee of €7.5
per day of rental.

In the case of legal entities, the CLIENT must provide the

original documents and meet the following conditions at

the time of vehicle pickup:

a. Proof of Establishment and Operation: Proof of
establishment and operation in accordance with the
legislation of the state where the company is
headquartered, by presenting a copy of the registration
certificate, a status certificate, or any other document
issued by the competent national authorities that
verifies valid registration. Documents issued by foreign
authorities must be accompanied by a translation
carried out by an authorized translator;

b. Power of Attorney: A power of attorney, signed by the
legal representative of the legal entity, for the person
who will drive the vehicle, including any additional
driver;

c. Authorized Person Requirements: The authorized
person must meet all the requirements outlined in
Article 2.1, applicable to individuals;

d. Payment Source: Payment for the rental and the
deposit must be made from the legal entity’s bank
account.

In the event that, upon the handover of the vehicle, it is

found that the information and documents presented by

the CLIENT do not correspond to those previously declared
and/or the conditions outlined in the previous articles are
not met, the Contract/Reservation shall be considered
terminated/canceled by operation of law, without any prior
notification and without the fulfillment of other formalities.

In this case, IMAG has the right to retain the amounts

already paid by the CLIENT as damages.

In cases where the inclusion of an additional driver is

desired, such a driver is required to fulfill all the conditions

stipulated in Articles 2.1 and 2.2, applicable to individuals.

The additional driver is subject to the same obligations as

the primary driver. If the vehicle is driven by a person other

than the CLIENT or the mentioned additional driver, the
responsibility for any damages resulting from a road event
lies with the CLIENT, jointly with the person involved in the




2.6.

IMAG este indreptatita sa urmareasca oricare dintre aceste
persoane, in mod separat sau impreuna, pentru recuperarea
integrala a prejudiciilor.

IMAG isi rezerva dreptul de a refuza incheierea unui Contract
de inchiriere, fara a fi obligata sa prezinte motivele refuzului.

3. REZERVAREA AUTOTURISMULUI SI PLATA SERVICIILOR

3.1

3.2,

3.3.

3.4.

3.5.

Tarifele de inchiriere sunt stabilite si exprimate in Euro (€) pe
zi, incluzand TVA (Taxa pe Valoare Addugatad), asigurarea de
raspundere civilda auto (RCA), rovinieta, mentenanta si
intretinerea autovehiculului, anvelopele potrivite sezonului,
precum si asistenta telefonica non-stop.
Tariful de finchiriere nu acopera: costul combustibilului
(benzind, motorina, energie electrica, Ad-Blue), taxele de
drum, amenzile pentru nerespectarea legislatiei rutiere,
taxele de trecere a podurilor, taxele de parcare, taxele de
stationare in aeroporturi sau alte costuri similare. Plata
acestor sume revine exclusiv in sarcina CLIENTULUI.
Plata integrald poate fi efectuata in avans, prin card bancar
VISA sau MasterCard, pe site-ul www.imag.com.ro ori in
momentul semnarii Contractului de inchiriere, in RON, la
cursul BNR + 3% din ziua platii. CLIENTUL are obligatia de a
se asigura ca informatiile de facturare furnizate catre IMAG
sunt corecte Tnainte de efectuarea platii. Ulterior emiterii
facturii fiscale, nu se pot efectua modificari asupra acesteia.
IMAG pune la dispozitia CLIENTULUI o serie de servicii
aditionale, detaliate in Anexa 1. Tarifele de bazd pentru
aceste servicii, specificate in Anexa 1, pot fi ajustate in
functie de sezon sau de alte conditii comerciale. Orice
modificare de tarif ii va fi adusa la cunostinta CLIENTULUI
anterior utilizarii serviciului, iar accesarea acestuia
echivaleaza cu acceptul CLIENTULUI de a achita tarifele
actualizate.

O rezervare achitata in avans, prin transfer bancar sau card

VISA/MasterCard pe site-ul IMAG, poate fi anulatd in

urmatoarele conditii:

a. Daca intre data si ora stabilite pentru ridicarea
autovehiculului si data anularii exista un interval mai
mare de 48 de ore, se va rambursa in termen de 7 zile
suma achitata, mai putin o penalitate de 40€, destinata
acoperirii costurilor operationale si comisioanelor
bancare, conform Anexei 2.

b. Daca data si ora de ridicare a autovehiculului sunt la mai
putin de 48 de ore de momentul anularii, suma platita
in avans NU se restituie. CLIENTUL va primi un voucher
de credit corespunzator valorii serviciilor aditionale
achizitionate, utilizabil pentru o rezervare viitoare. Prin
,servicii aditionale” se intelege orice serviciu
suplimentar, altul decat finchirierea propriu-zisa a
autoturismului, conform Anexei 1.

c. in situatia Tn care CLIENTUL doreste si anuleze
rezervarea cu mai mult de 48 de ore inainte de ora

2.6.

event. IMAG is entitled to pursue any of these persons,
separately or together, for the full recovery of damages.
IMAG reserves the right to refuse to enter into a Rental
Contract without being obliged to provide the reasons for
the refusal.

3. VEHICLE RESERVATION AND PAYMENT FOR SERVICES

3.1.

3.2

3.3.

3.4.

3.5.

Rental rates are set and expressed in Euros (€) per day,
including VAT (Value Added Tax), auto liability insurance
(RCA), highway vignette, maintenance and servicing of the
vehicle, season-appropriate tires, as well as 24/7 telephone
assistance.
The rental rate does not cover: the cost of fuel (gasoline,
diesel, electricity, AdBlue), road tolls, fines for non-
compliance with road legislation, bridge tolls, parking fees,
airport parking fees, or other similar costs. The payment of
these amounts is exclusively the responsibility of the CLIENT.
Full payment can be made in advance via VISA or MasterCard
bank card, on the website www.imag.com.ro or at the time
of signing the Rental Contract, in RON, at the BNR exchange
rate plus 3% from the day of payment. The CLIENT is obliged
to ensure that the billing information provided to IMAG is
correct before making the payment. After the issuance of the
tax invoice, no modifications can be made to it.
IMAG provides the CLIENT with a range of additional
services, detailed in Appendix 1. The base rates for these
services, specified in Appendix 1, may be adjusted based on
the season or other commercial conditions. Any rate changes
will be communicated to the CLIENT prior to using the
service, and accessing the service constitutes the CLIENT’s
acceptance to pay the updated rates.

A reservation paid in advance, by bank transfer or

VISA/MasterCard on the IMAG website, may be canceled

under the following conditions:

a. More than 48 Hours Before Pickup: If there is an interval
of more than 48 hours between the scheduled date and
time for vehicle pickup and the cancellation date, the
paid amount will be refunded within 7 days, minus a
penalty of €40, intended to cover operational costs and
bank fees, as per Appendix 2.

b. Less than 48 Hours Before Pickup: If the date and time
of vehicle pickup are less than 48 hours from the
cancellation moment, the amount paid in advance will
NOT be refunded. The CLIENT will receive a credit
voucher equivalent to the value of the additional
services purchased, usable for a future reservation.
“Additional services” means any supplementary service,
other than the actual vehicle rental, as per Appendix 1.

c. Using Credit for Future Reservation: If the CLIENT wishes
to cancel the reservation more than 48 hours before the
scheduled pickup time and to use the amount paid in




3.6.

3.7.

3.8.

3.9.

stabilita pentru ridicare si sa utilizeze suma achitata in
avans pentru o altd rezervare ulterioard, acest lucru se
poate realiza prin emiterea unui voucher de credit.

d. Modificarea datei de ridicare a autovehiculului, pentru
rezervdrile achitate in avans, nu este posibila la mai
putin de 48 de ore de data initiald de ridicare. In cazul in
care CLIENTUL solicita o astfel de modificare, rezervarea
va fi tratata ca o anulare, aplicindu-se politica prevazuta
la litera b) de mai sus.

e. Toate solicitdrile de anulare a rezervdrilor se vor
transmite in  scris la adresa de e-mail:
booking@imag.com.ro.

Rezervarea autovehiculului se considera confirmata numai

dupa ce CLIENTUL a acceptat oferta de inchiriere si a primit

,Confirmarea Rezervarii” impreuna cu codul unic de

rezervare, transmis prin e-mail.

Rezervarea garanteaza furnizarea unui autoturism dintr-o

clasa sau categorie anume, fara a asigura un anumit model,

marca, motorizare sau culoare a autovehiculului.

Pentru toate rezervarile, utilizarea autoturismului pe

teritoriul Romaniei este fir3 limitd de kilometri. In situatia in

care rezervarea implica iesirea cu autoturismul in afara
granitelor Romaniei, numarul de kilometri este limitat la un
maximum de 3.500 km per rezervare. Depasirea acestei
limite atrage costuri suplimentare, conform tarifelor
prevadzute in Anexa 2.

Tn cazul in care CLIENTUL intarzie fatd de data si ora stabilite

pentru ridicarea autovehiculului, acesta are obligatia de a

informa IMAG 1n scris. Daca intarzierea nu este notificata,

rezervarea se anuleazi. in functie de disponibilitatea flotei,

IMAG poate aplica urmatoarele conditii:

a. Pentruointarziere de pana la 2 ore, autovehiculul poate
fi ridicat fara modificari ale rezervarii initiale.

b. Pentru ointarziere cuprinsa intre 2 si 24 de ore, ridicarea
autovehiculului este posibila prin achitarea unei taxe de
50€, conform Anexei 2. Daca autoturismul din clasa
rezervatd nu mai este disponibil, se va oferi, in limita
stocului, un autoturism dintr-o clasa inferioara, iar
tariful zilnic va fi ajustat corespunzator, in functie de
pretul clasei inferioare valabil la momentul ridicarii.

c. Pentru o intarziere de peste 24 de ore, rezervarea se
anuleaza definitiv, iar CLIENTUL nu este eligibil pentru
rambursare sau emiterea unui voucher de credit.

4. DREPTURILE $I OBLIGATIILE IMAG

4.1.

IMAG are obligatia de a transmite CLIENTULUI dreptul de
folosinta asupra autovehiculului ce face obiectul
Contractului, prin: livrarea acestuia, completarea si
semnarea fisei de predare-preluare, predarea cheilor si a
documentelor masinii (copie certificat de Tnmatriculare,

3.6.

3.7.

3.8.

3.9.

advance for another subsequent reservation, this can be
done by issuing a credit voucher.

d. Changing Pickup Date Within 48 Hours: Changing the
pickup date of the vehicle, for reservations paid in
advance, is not possible less than 48 hours before the
initial pickup date. If the CLIENT requests such a change,
the reservation will be treated as a cancellation,
applying the policy outlined in letter b) above.

e. Cancellation Requests: All reservation cancellation
requests must be sent in writing to the email address:
booking@imag.com.ro.

Vehicle reservation is considered confirmed only after the

CLIENT has accepted the rental offer and has received a

“Reservation Confirmation” along with the unique

reservation code, sent via email.

The reservation guarantees the provision of a vehicle from a

specific class or category, without ensuring a particular

model, make, engine type, or color of the vehicle.

For all reservations, the use of the vehicle within the

territory of Romania is unlimited in kilometers. In cases

where the reservation involves taking the vehicle outside the

borders of Romania, the number of kilometers is limited to a

maximum of 3,500 km per reservation. Exceeding this limit

incurs additional costs, according to the rates specified in

Appendix 2.

If the CLIENT is late compared to the scheduled date and

time for vehicle pickup, they are obliged to inform IMAG in

writing. If the delay is not notified, the reservation is
canceled. Depending on the availability of the fleet, IMAG
may apply the following conditions:

a. Up to 2 Hours Delay: For a delay of up to 2 hours, the
vehicle can be picked up without changes to the initial
reservation.

b. Between 2 and 24 Hours Delay: For a delay between 2
and 24 hours, vehicle pickup is possible by paying a fee
of €50, as per Appendix 2. If the vehicle from the
reserved class is no longer available, a vehicle from a
lower class will be offered, subject to availability, and
the daily rate will be adjusted accordingly, based on the
price of the lower class applicable at the time of pickup.

c. Over 24 Hours Delay: For a delay of over 24 hours, the
reservation is definitively canceled, and the CLIENT is
not eligible for a refund or the issuance of a credit
voucher.

4. RIGHTS AND OBLIGATIONS OF IMAG

4.1.

IMAG is obligated to grant the CLIENT the right to use
the vehicle subject to the Contract by: delivering the
vehicle, completing and signing the handover/takeover
form and handing over the keys and the vehicle
documents (copy of the registration -certificate,




4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

asigurare civila obligatorie), precum si a tuturor accesoriilor
impuse de lege.
IMAG va livra autoturismul in stare bund de functionare,
curat, igienizat si fara defectiuni sau avarii, cu exceptia celor
consemnate in fisa de predare-primire.
IMAG se obliga sa asigure CLIENTULUI asistenta telefonica la
numarul +40729092092, pe toata durata contractului, in
timpul programului de lucru, pe teritoriul Romaniei, in caz de
accident sau defectiune tehnicd. IMAG nu este responsabila
de remedierea anvelopei in caz de pana sau de asigurarea
combustibilului, lichidului de parbriz, AdBlue sau a altor
fluide, daca acestea au fost furnizate la nivelul optim la
inceputul perioadei de inchiriere.

IMAG va inlocui autovehiculul, in limita stocului disponibil, in

caz de avarie ce nu poate fi remediata pe loc, dupa cum

urmeaza:

a. Dacd dauna/defectiunea nu poate fi imputata
CLIENTULUI, IMAG va furniza un vehicul inlocuitor in
termen de 24 de ore, in functie de locatia unde a fost
constatatd defectiunea si cu conditia ca aceasta sa se
situeze la cel mult 50 km de locatia inchirierii. Daca
autovehiculul avariat este dintr-o clasa superioara celui
oferit la schimb, pretul nu se modifica. Daca defectiunea
este constatata la mai mult de 50 km, se va aplica o taxa
de livrare de 250€, conform Anexei 2, cu exceptia cazului
in care CLIENTUL a achizitionat serviciul aditional
,Asistenta Rutiera Full Service”, descris in Anexa 1.
Aceasta prevedere se aplica exclusiv pe teritoriul
Romaniei.

b. Daca dauna/defectiunea se datoreaza culpei CLIENTULUI,
pentru a beneficia de un alt autoturism la schimb,
CLIENTUL trebuie sa achite o noud garantie si o taxa de
livrare in valoare de 500€, conform Anexei 2, cu exceptia
cazului in care a fost achizitionat serviciul aditional
,Asistentd Rutiera Full Service” din Anexa 1. Aceasta
prevedere se aplica exclusiv pe teritoriul Romaniei.

c. Tnsituatia in care defectiunea sau dauna se datoreaza (din
culpa sau nu) CLIENTULUI si vehiculul nu se afla pe
teritoriul Romaniei, se va aplica o taxa de inlocuire de
1.500 €, conform Anexei 2.

in cazul in care IMAG nu poate fnlocui autovehiculul,

CLIENTUL are dreptul la restituirea proportionala a costului
chiriei pentru perioada in care nu a putut utiliza
autovehiculul, cu conditia ca dauna/defectiunea sa nu fie
imputabila CLIENTULUI.

IMAG nu raspunde fatd de CLIENT pentru prejudicii sau
daune suferite ca urmare a unei defectiuni sau avarii a
autovehiculului, cu exceptia cheltuielilor de reparatie
autorizate in prealabil si in scris de catre IMAG, pe care
CLIENTUL le-a achitat si care urmeaza a-i fi rambursate.

De la momentul livrarii autovehiculului si pana la returnarea
acestuia, IMAG este exonerata de orice raspundere pentru
daunele provocate in trafic de catre autovehiculul inchiriat,

4.2.

4.3.

4.4.

4.5.

4.6.

mandatory civil liability insurance), as well as all legally
required accessories.
IMAG shall deliver the vehicle in good working
condition, clean, sanitized, and free from defects or
damages, except for those noted in the
handover/takeover form.
IMAG undertakes to provide the CLIENT with telephone
assistance at +40729092092 throughout the duration
of the contract, during working hours, within the
territory of Romania, in case of an accident or technical
malfunction. IMAG is not responsible for repairing a tire
in case of a flat or for supplying fuel, windshield washer
fluid, AdBlue, or other fluids if they were provided at
optimal levels at the beginning of the rental period.

IMAG will replace the vehicle, subject to available

stock, in the event of a malfunction that cannot be

remedied on-site, as follows:

a. If the damage/malfunction is not attributable to
the CLIENT, IMAG will provide a replacement
vehicle within 24 hours, depending on the location
where the malfunction was detected and provided
it is within 50 km of the rental location. If the
damaged vehicle is of a higher class than the one
offered as a replacement, the price remains
unchanged. If the malfunction is detected more
than 50 km away, a delivery fee of €250 will apply,
as per Appendix 2, unless the CLIENT has
purchased the additional service “Full Service Road
Assistance” described in Appendix 1. This provision
applies exclusively within the territory of Romania.

b. If the damage/malfunction is due to the CLIENT’s
fault, to benefit from another replacement vehicle,
the CLIENT must pay a new deposit and a delivery
fee of €500, as per Appendix 2, unless the
additional service “Full Service Road Assistance”
from Appendix 1 has been purchased. This
provision applies exclusively within the territory of
Romania.

c. If the malfunction or damage is attributable (fault
or no fault) to the CLIENT and the vehicle is not
within the territory of Romania, a replacement fee
of €1,500 will apply, as per Appendix 2.

If IMAG cannot replace the vehicle, the CLIENT is

entitled to a proportional refund of the rental cost for

the period during which the vehicle could not be used,
provided that the damage/malfunction is not
attributable to the CLIENT.

IMAG is not liable to the CLIENT for any damages or

losses suffered as a result of a malfunction or damage

to the vehicle, except for repair costs previously and in
writing authorized by IMAG, which the CLIENT has paid
and are to be reimbursed.
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4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

precum si de obligatia achitarii taxelor de drum, de
stationare, de parcare, a taxelor de pod sau a amenzilor
generate de ocuparea abuzivd a unui loc de parcare,
nerespectarea legislatiei rutiere sau a altor legi in vigoare.
Toate aceste responsabilitati revin CLIENTULUI.
n situatia in care sumele datorate in temeiul prezentului
Contract sunt achitate cu cardul, prin emiterea chitantelor
aferente depozitelor preautorizate/incasate, IMAG fsi
indeplineste obligatia de a fincasa suma, fiind
responsabilitatea CLIENTULUI de a clarifica eventualele
indisponibilitati de fonduri cu banca emitentd, pe baza
chitantelor furnizate.
IMAG are dreptul sa monitorizeze autovehiculul si sa il
imobilizeze, fara notificare prealabild, in momentul in care
constatda sau suspecteazda nerespectarea conditiilor
contractuale. IMAG nu raspunde pentru eventualele
prejudicii cauzate CLIENTULUI din aceasta cauza.
IMAG nu raspunde pentru pierderea sau avarierea
bunurilor (inclusiv costurile aferente) lasate, depozitate
sau transportate de catre CLIENT sau terte persoane in
interiorul sau pe autovehicul, atat pe perioada inchirierii,
cat si dupa returnarea acestuia.
n cazul rezervarilor confirmate, chiar daca au fost achitate
partial sau integral, IMAG fsi rezerva dreptul de a le anula
in situatia unei intarzieri neanuntate de peste 2 ore a
CLIENTULUI la preluarea autovehiculului. Tn acest caz,
IMAG nu este obligata sa restituie sumele incasate cu titlu
de avans.
Orice rezervare poate fi anulata de catre IMAG, fara nicio
obligatie fata de CLIENT sau intermediar, in cazul in care
CLIENTUL final nu 1indeplineste cerintele minime
obligatorii de finchiriere prevazute la articolul 2 al
prezentelor Termene & Conditii ale Contractului de
inchiriere.
IMAG are dreptul de a oferi CLIENTULUI un autoturism
dintr-o clasa similara sau superioara celei solicitate, fara a
fi necesara o informare prealabila. Rezervarea se refera la
o categorie/clasa de autoturism, si nu la un anumit vehicul.
Prin ,,similar sau superior” se intelege un autoturism cu
acelasi numar de locuri si dintr-o clasd/categorie
echivalenta cu cea rezervata.
n cazul oricdrui accident produs din culpd CLIENTULUI,
IMAG este indreptatita sa refuze furnizarea unui al doilea
autovehicul.
IMAG ofera gratuit serviciul de transport ,Meet and
Greet” pentru clientii sdi, asigurand transferul de Ia
aeroport la punctul de lucru si retur, in localitatea
convenita pentru livrarea si returnarea autoturismului.
IMAG raspunde numai pentru faptele ilicite savarsite cu
vinovdtie in exercitarea serviciului oferit CLIENTULUI.
Prejudiciile cauzate din culpa, neglijenta sau imprudenta
CLIENTULUI, din starea sa de sdanatate sau actiunile unui
tert exonereaza IMAG de orice raspundere. CLIENTUL Tsi
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From the moment the vehicle is delivered until its
return, IMAG is exempt from any liability for damages
caused in traffic by the rented vehicle, as well as from
the obligation to pay road tolls, parking fees, bridge
fees, or fines resulting from the abusive occupation of
a parking space, non-compliance with road legislation,
or other applicable laws. All these responsibilities rest
with the CLIENT.
If amounts owed under this Contract are paid by card,
through the issuance of receipts for pre-
authorized/collected deposits, IMAG fulfills its
obligation to collect the amount, and it is the CLIENT’s
responsibility to clarify any fund unavailability with the
issuing bank based on the provided receipts.
IMAG has the right to monitor the vehicle and
immobilize it without prior notice if it detects or
suspects non-compliance with the contractual
conditions. IMAG is not responsible for any damages
caused to the CLIENT as a result.
IMAG is not liable for the loss or damage of goods
(including associated costs) left, stored, or transported
by the CLIENT or third parties inside or on the vehicle,
both during the rental period and after its return.
In the case of confirmed reservations, even if partially
or fully paid, IMAG reserves the right to cancel them
in the event of an unnotified delay of over 2 hours by
the CLIENT in picking up the vehicle. In this case, IMAG
is not obliged to refund the amounts received as a
deposit.
Any reservation may be canceled by IMAG without any
obligation to the CLIENT or intermediary if the final
CLIENT does not meet the mandatory minimum rental
requirements outlined in Article 2 of these Terms &
Conditions of the Rental Contract.
IMAG has the right to offer the CLIENT a vehicle from
a similar or higher class than the one requested,
without the need for prior notification. The
reservation refers to a category/class of vehicle, not to
a specific vehicle. “Similar or higher” means a vehicle
with the same number of seats and from an
equivalent class/category as the reserved one.
In the event of an accident caused by the CLIENT’s
fault, IMAG is entitled to refuse the provision of a
second vehicle.
IMAG offers the “Meet and Greet” transport service
free of charge to its clients, ensuring transfer from the
airport to the service point and return, in the agreed
location for vehicle delivery and return.
IMAG is only liable for illicit acts committed with
intent while providing services to the CLIENT.
Damages caused by the CLIENT’s fault, negligence, or
recklessness, due to their health condition or actions
of a third party, release IMAG from any liability. The




asuma integral responsabilitatea pentru daunele astfel
cauzate si renunta la orice pretentii de despagubire
indreptate impotriva IMAG.

5. DREPTURILE $1 OBLIGATIILE CLIENTULUI

5.1. CLIENTUL are obligatia de a achita tarifele de inchiriere
stabilite si exprimate Tn Euro (€) / zi, care includ TVA (Taxa pe
Valoare Adadugata), asigurarea RCA (Raspundere Civild Auto),
rovinieta, mentenanta autovehiculului, anvelope adecvate
sezonului, precum si asistenta telefonica non-stop.
CLIENTUL este obligat sa achite urmatoarele costuri care fi
revin in sarcind: contravaloarea combustibilului, Ad-Blue,
taxele speciale de poduri, autostrazi, taxe de drum, taxe de
stationare/parcare, amenzile aplicate pana la data restituirii
efective a autovehiculului, rezultate din incalcarea regulilor
de circulatie rutierd si a oricaror acte normative aplicabile
utilizarii autovehiculului. De asemenea, CLIENTUL va achita
taxele si penalitatile indicate, dupa caz, in Anexele 1, 2si 3 1a
prezentele Termene & Conditii, precum si orice alte sume
stabilite ulterior de autoritatile publice, in legatura cu
utilizarea, stationarea sau parcarea autovehiculului pe
perioada inchirierii.

in situatia in care IMAG achitd aceste costuri in numele
CLIENTULUI, IMAG are dreptul, la libera sa alegere, de a retine
sumele aferente din garantia constituitd de CLIENT, inclusiv prin
debitarea cardului de credit/debit al acestuia, sau CLIENTUL va
achita respectivele sume in termen de 1 (o) zi de la primirea
facturii emise de IMAG.

La aceste costuri se vor adduga taxe suplimentare pentru
prelucrarea operatiunilor, cu titlu de penalitati contractuale,
conform Anexelor 2 si 3.

Prin semnarea Contractului de inchiriere, CLIENTUL fsi exprima
acordul ca IMAG sa poata debita cardul bancar al acestuia, in
termen de 1 (un) an de la data semnarii Contractului, cu toate
sumele prevazute in acesta, insa numai in situatiile in care sumele
sunt datorate conform clauzelor contractuale.

Sumele debitate ulterior sau retinute ca urmare a neindeplinirii
clauzelor contractuale de catre CLIENT sunt percepute de IMAG
sub formd de penalitdti contractuale/daune, astfel cum sunt
prevazute in prezentele Termene & Conditii si in Anexele 2 si 3.
5.3. CLIENTUL se obliga sa findeplineasca toate conditiile
prevazute la articolul 2 din prezentul Contract. CLIENTUL este
direct raspunzator pentru detinerea tuturor documentelor
necesare din care sa rezulte dreptul de a circula pe drumurile
publice din Romania si din statele tranzitate, IMAG fiind
exonerat de orice raspundere in acest sens. CLIENTUL fsi
asuma fintreaga responsabilitate pentru inchirierea si
conducerea autovehiculului pe teritoriul Romaniei si al
tarilor pe care le tranziteaza.

CLIENTUL are obligatia de a informa IMAG cu privire la orice
intarziere fatd de data si ora stabilite pentru ridicarea
autovehiculului. Tn cazul in care CLIENTUL nu notifici IMAG

5.2,

5.4.

CLIENT fully assumes responsibility for such damages
and waives any claims for compensation against
IMAG.

5. RIGHTS AND OBLIGATIONS OF THE CLIENT

5.1.

5.2,

5.3.

5.4.

The CLIENT is obligated to pay the established rental rates
expressed in Euros (€) per day, which include VAT (Value
Added Tax), RCA (Auto Civil Liability Insurance), highway
vignette, vehicle maintenance, season-appropriate tires,
and 24/7 telephone assistance.

The CLIENT is obliged to pay the following costs that are
their responsibility: the cost of fuel, AdBlue, special
bridge tolls, highway tolls, road taxes, parking fees, fines
applied up to the actual return date of the vehicle,
resulting from violations of road traffic rules and any
applicable normative acts regarding vehicle usage.
Additionally, the CLIENT will pay the fees and penalties
indicated, as applicable, in Appendices 1, 2, and 3 of these
Terms & Conditions, as well as any other amounts
subsequently established by public authorities related to
the use, parking, or stationing of the vehicle during the
rental period.

If IMAG pays these costs on behalf of the CLIENT, IMAG
has the right, at its discretion, to deduct the
corresponding amounts from the deposit provided by the
CLIENT, including by debiting the CLIENT’s credit/debit
card, or the CLIENT will pay the respective amounts within
1 (one) day of receiving the invoice issued by IMAG.
Additional processing fees for operations, as contractual
penalties, will be added according to Appendices 2 and 3.
By signing the Rental Contract, the CLIENT agrees that
IMAG may debit their bank card within 1 (one) year from
the date of signing the Contract for all amounts specified
therein, but only in situations where the amounts are
owed according to contractual clauses.

Amounts subsequently debited or withheld due to the
CLIENT’s non-fulfillment of contractual clauses are
charged by IMAG as contractual penalties/damages, as
provided in these Terms & Conditions and in Appendices
2 and 3.

The CLIENT is obliged to fulfill all conditions outlined in
Article 2 of this Contract. The CLIENT is directly
responsible for possessing all necessary documents that
grant the right to drive on public roads in Romania and in
the transited states, with IMAG being exempt from any
liability in this regard. The CLIENT assumes full
responsibility for renting and driving the vehicle within
the territory of Romania and the countries it transits.
The CLIENT must inform IMAG of any delay regarding the
scheduled date and time for vehicle pickup. If the CLIENT
does not notify IMAG of the delay, the provisions of
Article 3.9 of this Contract will apply.
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5.6.
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despre intarziere, se vor aplica dispozitiile articolului 3.9. din
prezentul Contract.

CLIENTUL se obliga sa intretind autovehiculul ca un bun
proprietar, sa respecte conditiile de utilizare prevazute in
prezentul Contract, sa il mentind in stare buna de
functionare si sa 1l exploateze in conditii normale, in
conformitate cu instructiunile de utilizare si intretinere ale
producatorului, pe intreaga durata a Contractului. CLIENTUL
confirmd ca a verificat starea autovehiculului Tnainte de
semnarea Contractului. Orice reclamatie privind starea
autovehiculului se va face exclusiv la momentul livrarii si va
fi consemnatda in Fisa de predare-primire. Nu se admit
reclamatii/obiectii ulterioare. Conditiile meteorologice nu
exonereaza CLIENTUL de responsabilitatea de a inspecta
vehiculul si de a consemna eventualele daune.

CLIENTUL se obliga sa returneze autovehiculul la data si ora
stabilite In Contract, in locul indicat, cu aceeasi cantitate de
carburant cu care l-a preluat, cu toate dotdrile si actele
primite la momentul livrarii.

CLIENTUL va achita penalitatile pentru fintarzierea la
returnarea vehiculului, conform prevederilor articolului 9.10
si Anexei 2.

CLIENTUL nu va fincredinta sau permite conducerea
autovehiculului inchiriat altor persoane decat cele
mentionate Tn Contractul de Tnchiriere sau celor pentru care
IMAG nu si-a dat acordul in scris.

Tn cazul in care exist3 soferi suplimentari, prin mentionarea

acestora in Contract, acestia sunt obligati sa respecte
conditiile de inchiriere, fiind raspunzatori in egalda masura cu
titularul Contractului.

CLIENTUL nu va efectua si nu va permite efectuarea de
interventii tehnice sau estetice asupra autovehiculului
Inchiriat, indiferent de natura lor, fara acordul scris al IMAG.
CLIENTUL nu va conduce autovehiculul pe drumuri inchise
circulatiei publice, in afara suprafetelor carosabile, pe
drumuri forestiere sau neasfaltate.

CLIENTUL are obligatia de a comunica IMAG, la solicitarea
acestuia, locatia exacta a autovehiculului si de a permite
accesul la vehicul in termen de maximum 6 (sase) ore de la
solicitarea IMAG. in caz contrar, IMAG poate rezilia
unilateral Contractul, fara vreo notificare prealabila.
CLIENTUL nu va utiliza autovehiculul pentru activitati de
taximetrie, transport alternativ, ride-sharing, tractare sau
impingere a altor vehicule, scoala de soferi, curse,
antrenamente, concursuri, ori orice altd activitate ilegala
sau contrard unei utilizdri normale. Tn cazul nerespectérii
acestor obligatii, daca autovehiculul este avariat sau pus
sub sechestru de autoritatile statului roman sau ale oricarui
alt stat, CLIENTUL raspunde integral pentru prejudiciul
creat, avand obligatia de a readuce autovehiculul la starea
initiala.

CLIENTUL va returna autovehiculul in aceeasi stare de
curatenie, atat la interior, cat si la exterior, in care |-a primit.
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The CLIENT is obliged to maintain the vehicle as a good
owner, adhere to the usage conditions stipulated in this
Contract, keep it in good working condition, and operate
it under normal conditions, in accordance with the
manufacturer’s usage and maintenance instructions,
throughout the duration of the Contract. The CLIENT
confirms that they have inspected the vehicle’s condition
before signing the Contract. Any complaints regarding the
vehicle’s condition must be made exclusively at the time
of delivery and recorded in the Handover/Takeover Form.
No subsequent complaints/objections are accepted.
Weather conditions do not exempt the CLIENT from the
responsibility of inspecting the vehicle and noting any
damages.
The CLIENT is obliged to return the vehicle on the date
and time specified in the Contract, at the indicated
location, with the same amount of fuel as received, along
with all equipment and documents received at the time
of delivery.
The CLIENT will pay penalties for late return of the
vehicle, according to the provisions of Article 9.10 and
Appendix 2.
The CLIENT will not entrust or allow the rented vehicle to
be driven by anyone other than those mentioned in the
Rental Contract or those for whom IMAG has not given
written consent.
In the case of additional drivers, by mentioning them in
the Contract, they are obligated to comply with the rental
conditions and are equally responsible as the Contract
holder.
The CLIENT will not perform or allow any technical or
aesthetic interventions on the rented vehicle, regardless
of their nature, without IMAG’s written consent.
The CLIENT will not drive the vehicle on roads closed to
public traffic, outside paved surfaces, on forest roads, or
unpaved roads.
The CLIENT is obliged to inform IMAG, upon its request,
of the exact location of the vehicle and to allow access
to the vehicle within a maximum of 6 (six) hours from
IMAG’s request. Otherwise, IMAG may unilaterally
terminate the Contract without any prior notice.
The CLIENT will not use the vehicle for taxi activities,
alternative transport, ride-sharing, towing or pushing
other vehicles, driving schools, races, training,
competitions, or any other illegal activity or contrary to
normal use. In case of non-compliance with these
obligations, if the vehicle is damaged or seized by
Romanian state authorities or any other state, the
CLIENT is fully liable for the created damage and is
obliged to restore the vehicle to its initial condition.
The CLIENT will return the vehicle in the same
cleanliness condition, both interior and exterior, as it
was received.
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in cazul producerii unor avarii asupra autovehiculului, cu
exceptia celor generate de forta majora, CLIENTUL
raspunde, in solidar cu asigurdtorul IMAG, pentru toate
cheltuielile necesare readucerii acestuia la starea initiala
sau nlocuirii cu unul similar ca marc3, tip, an de fabricatie,
dotari si valoare de piata.

Daca asiguratorul IMAG acopera integral aceste cheltuieli,
CLIENTUL este exonerat de raspundere civila, ramanand in
sarcina sa doar raspunderea penald, n conditiile legii.

Daca autovehiculul a fost condus sub influenta alcoolului,
drogurilor sau a altor substante stupefiante,
CLIENTUL/soferul este integral raspunzator pentru
prejudiciile materiale create.

CLIENTUL are obligatia de a apara bunul inchiriat impotriva
uzurarilor (atingeri provenite de la terti asupra posesiei).
CLIENTUL va informa IMAG in timp util despre orice
incercare de uzurpare, in caz contrar suportand prejudiciile
rezultate din neanuntarea proprietarului.

CLIENTUL va utiliza autovehiculul in conformitate cu
destinatia sa, fara a transporta substante inflamabile,
corozive, toxice sau altele care pot deteriora interiorul
vehiculului sau cauza mirosuri neplacute.

CLIENTUL nu va parasi teritoriul Romaniei cu autovehiculul
inchiriat decat cu acordul scris al IMAG.

CLIENTUL nu va subinchiria autovehiculul si nu va
transporta pasageri sau bunuri Tn scopul obtinerii de
venituri.

CLIENTUL nu va transporta mai multe persoane decat
numarul maxim mentionat in Certificatul de Tnmatriculare
al autovehiculului si nu va depdsi sarcina maxima
autorizata.

CLIENTUL va alimenta autovehiculul exclusiv cu tipul de
carburant indicat in Certificatul de inmatriculare sau, dupa
caz, inscris pe capacul rezervorului. Daca IMAG a specificat
preferinte privind utilizarea unui anumit furnizor de
carburant, acestea vor fi respectate. Nerespectarea acestor
cerinte poate atrage raspunderea CLIENTULUI pentru
eventualele daune si plata penalitatilor prevazute in Anexa
2.

CLIENTUL va asista IMAG si/sau compania de asigurare in
orice reclamatii sau proceduri legale legate de un accident
sau prejudiciu produs in legatura cu autovehiculul.
CLIENTUL va avea asupra sa, pe toata durata Contractului,
toate documentele legate de inchirierea autovehiculului.
CLIENTUL va achita catre IMAG o compensatie sub forma
chiriei aferente perioadei in care autovehiculul nu poate fi
folosit din cauza culpei acestuia. Toate cheltuielile legate de
acest aspect pot depdsi valoarea garantiei, IMAG putand
solicita daune-interese pe cale legala.

in cazul nerespectarii uneia sau mai multor obligatii ale
CLIENTULUI, acesta raspunde pentru intregul prejudiciu
creat, inclusiv pentru cheltuielile de transport al
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In the event of damages to the vehicle, except those
caused by force majeure, the CLIENT is jointly liable with
IMAG’s insurer for all expenses necessary to restore it to
its initial condition or replace it with a similar one in
terms of brand, type, year of manufacture, equipment,
and market value.

If IMAG's insurer fully covers these expenses, the CLIENT
is exempt from civil liability, retaining only criminal
liability under the law.

If the vehicle was driven under the influence of alcohol,
drugs, or other intoxicating substances, the
CLIENT/driver is fully responsible for the material
damages caused.

The CLIENT is obliged to defend the rented asset against
wear and tear (interference from third parties with
possession). The CLIENT will inform IMAG promptly of
any attempted usurpation; otherwise, they will bear the
damages resulting from not notifying the owner.

The CLIENT will use the vehicle in accordance with its
intended purpose, without transporting flammable,
corrosive, toxic substances, or others that may damage
the vehicle’s interior or cause unpleasant odors.

The CLIENT will not leave the territory of Romania with
the rented vehicle without IMAG’s written consent.

The CLIENT will not sub-rent the vehicle or transport
passengers or goods for the purpose of generating
income.

The CLIENT will not transport more persons than the
maximum number indicated in the vehicle’s registration
certificate and will not exceed the authorized maximum
load.

The CLIENT will fuel the vehicle exclusively with the type
of fuel indicated in the registration certificate or, where
applicable, written on the fuel cap. If IMAG has specified
preferences regarding the use of a particular fuel
supplier, these must be respected. Non-compliance with
these requirements may result in the CLIENT’s liability
for any damages and payment of penalties as provided
in Appendix 2.

The CLIENT will assist IMAG and/or the insurance
company in any claims or legal procedures related to an
accident or damage caused in connection with the
vehicle.

The CLIENT will retain all documents related to the
vehicle rental throughout the duration of the Contract.
The CLIENT will pay IMAG a compensation in the form of
rent for the period during which the vehicle cannot be
used due to the CLIENT'’s fault. All expenses related to
this aspect may exceed the deposit amount, and IMAG
may claim damages legally.

In the event of non-compliance with one or more of the
CLIENT’s obligations, the CLIENT is responsible for the
entire damage caused, including transportation costs of




5.28.

5.29.

5.30.

5.31.

5.32.

5.33.

5.34.

autovehiculului si zilele de imobilizare. Raspunderea
CLIENTULUI nu este limitata la valoarea garantiei.
CLIENTUL va respecta toate drepturile si obligatiile care fi
revin prin legislatia in vigoare si prezentele Termene &
Conditii.
Conform legislatiei in vigoare (art. 79 din OUG 195/2002),
CLIENTUL are obligatia de a solicita si obtine de la unitatile
de Politie competente un Proces-Verbal de Constatare a
Accidentului si o Autorizatie de Reparatie pentru orice
accident rutier. IMAG nu acceptad intocmirea unui,,Formular
de Constatare Amiabilda” pentru evenimente rutiere.
Situatiile Tn care daunele provocate autovehiculului nu
rezultd dintr-un accident cu alt vehicul (ex.: lovirea
jantei/anvelopei de bordurd, spargerea parbrizului de o
piatrd) sunt, de asemenea, considerate evenimente rutiere,
astfel incat CLIENTUL are obligatia de a obtine Autorizatia
de Reparatie de la Politie, conform obligatiilor legale in
vigoare.
n cazul producerii unei daune, CLIENTUL are obligatia de a
informa IMAG de indata, dar nu mai tarziu de 6 ore de la
producerea acesteia, si de a completa formularul de
informare cu privire la dauna, Tmpreuna cu anexele
aferente, la momentul returnarii autovehiculului.
CLIENTUL este obligat sa returneze autovehiculul la data si
ora previzute in Contractul de Inchiriere.
La incheierea Contractului, CLIENTUL are obligatia de a
bloca o garantie pe un card de credit emis pe numele sau,
in conformitate cu prezentele Termene & Conditii.
CLIENTUL se obligd sa conducd autovehiculul respectand
toate dispozitiile legale aplicabile conducerii pe drumurile
publice si nu va utiliza autovehiculul:
a. cuincdlcarea regulilor de trafic, vamale sau legale;
b. pe drumuri semnalizate ca fiind inchise circulatiei
publice;
c. norice activitate ilegal3;
d. inzoneinundate sau la traversarea unor cursuri de apa;
e. altfel decat conform instructiunilor si recomandarilor
producatorului.
n cazul comiterii unei infractiuni, CLIENTUL poartd intreaga
raspundere civila, penala si financiara.

6. CONDITII SI REGULI DE UTILIZARE A VEHICULULUI

6.1.

6.2.

CLIENTUL 1inchiriaza  autovehiculul exclusiv pentru
transportul de persoane (nu si de animale), respectiv
persoane si marfuri in cazul in care vehiculul este o
autoutilitara special destinata acestui scop. Orice utilizare
neconforma atrage culpa CLIENTULUI pentru eventualele
daune sau avarii, precum si consecintele legale aferente.
CLIENTUL nu poate, in nicio circumstantd, sa vanda, sa
inchirieze sau sa garanteze cu autovehiculul inchiriat.

CLIENTUL care a achizitionat serviciul ,,Cross Border” are
dreptul, conform Contractului de Tnchiriere, sa circule in

5.28.

5.29.

5.30.

5.31.

5.32.

5.33.

5.34.

the vehicle and immobilization days. The CLIENT’s
liability is not limited to the deposit amount.
The CLIENT will respect all rights and obligations arising
from applicable legislation and these Terms &
Conditions.
According to current legislation (Art. 79 of OUG
195/2002), the CLIENT is obliged to request and obtain
from the competent Police units a Report of Accident
Confirmation and a Repair Authorization for any road
accident. IMAG does not accept the completion of a
“Joint Accident Report Form” for road events. Situations
where damages to the vehicle do not result from an
accident with another vehicle (e.g., hitting the rim/tire
on a curb, windshield cracking from a stone) are also
considered road events, so the CLIENT is obliged to
obtain the Repair Authorization from the Police,
according to the current legal obligations.

In the event of damage, the CLIENT is obliged to inform

IMAG immediately, but no later than 6 hours after the

occurrence, and to complete the damage reporting

form, along with the relevant attachments, at the time
of vehicle return.

The CLIENT is obligated to return the vehicle on the date

and time specified in the Rental Contract.

Upon conclusion of the Contract, the CLIENT is obliged

to block a deposit on a credit card issued in their name,

in accordance with these Terms & Conditions.

The CLIENT agrees to drive the vehicle in compliance

with all legal provisions applicable to driving on public

roads and will not use the vehicle:

a. Inviolation of traffic, customs, or legal regulations;

b. On roads marked as closed to public traffic;

c. In any illegal activity; d. In flooded areas or while
crossing watercourses; e. Otherwise than according
to the manufacturer’s  instructions and
recommendations.

In the event of committing an offense, the CLIENT bears

full civil, criminal, and financial responsibility.

6. CONDITIONS AND RULES FOR VEHICLE USAGE

6.1.

6.2.

The CLIENT rents the vehicle exclusively for the
transportation of persons (not animals), or persons and
goods if the vehicle is a utility vehicle specially intended
for this purpose. Any non-compliant use results in the
CLIENT’s fault for any potential damages or defects, as
well as associated legal consequences. The CLIENT may
under no circumstances sell, rent out, or pledge the
rented vehicle.

The CLIENT who has purchased the “Cross Border”
service has the right, according to the Rental Contract,




6.3.

afara teritoriului Romaniei cu o limita maxima de 3.500 km
pentru intreaga perioada contractuald. Depasirea acestui
prag de kilometri va fi taxatd suplimentar cu 0,4€/km,
conform Anexei 2. CLIENTUL este responsabil de achitarea
acestor costuri suplimentare la finalizarea Contractului.
6.3. CLIENTUL declara ca a luat la cunostinta faptul ca
raspunde pentru intregul prejudiciu creat, fara limitare la
valoarea garantiei, indiferent dacda a achizitionat sau nu
asigurarea optionald FDW sau SCDW, in situatia in care
autovehiculul este utilizat in oricare dintre urmatoarele
conditii:

a. cu incdlcarea legislatiei in vigoare si a regulilor de
circulatie;

b. pentru transportul de persoane sau bunuri in scopul
obtinerii de profit;

c. pentru Tmpingerea sau remorcarea altor vehicule,
remorci sau obiecte;

d. in timp ce soferul se afla sub influenta alcoolului,
drogurilor sau a altor substante ce afecteaza capacitatea
de a conduce;

e. 1n concursuri, curse, teste auto, din care rezulta
daune/avarii;

f.  dacd autovehiculul nu este incuiat cand nu este folosit
sau daca documentele si cheia acestuia, impreuna cu
telecomanda, nu sunt pastrate in siguranta si dispar;

g. dacd autovehiculul este dat in folosinta unei persoane
neautorizate (nenominalizatd n Contract), constatat
prin documente oficiale;

h. daca autovehiculul este deteriorat intentionat sau din
neglijents;

i. daca autovehiculul este avariat si CLIENTUL nu obtine
Procesul-Verbal de Constatare a Accidentului si/sau
Autorizatia de Reparatie de la Politie si/sau nu
completeaza documentele de informare IMAG privind
daunele la retur;

j.  daca autovehiculul este furat, iar CLIENTUL nu prezinta
IMAG cheile si documentele acestuia sau nu furnizeaza
documentele oficiale emise de Politie atestand furtul;

k. daca autovehiculul nu este oprit imediat dupa
producerea unui accident/incident, producdndu-se
daune suplimentare;

. daca nu sunt anuntate organele de Politie sau
autoritatile abilitate Tn cazul unui accident si nu sunt
obtinute documentele mentionate la articolul 5.29;

m. daca IMAG nu este anuntat in termen de maxim 6 ore
despre evenimentul rutier si/sau CLIENTUL nu
completeaza declaratia privind imprejurarile producerii
accidentului la returnare;

n. daca autovehiculul a fost utilizat in scopuri ilicite
(contrabanda, transport ilegal de bunuri, furt etc.);

0. daca autovehiculul a fost condus cu sarcina maxima
depasitd sau cu un numar de persoane peste cel admis
in Certificatul de inmatriculare;

6.3.

to travel outside the territory of Romania with a
maximum limit of 3,500 km for the entire contractual
period. Exceeding this kilometer limit will be additionally
charged at €0.4/km, according to Appendix 2. The
CLIENT is responsible for paying these additional costs
upon the conclusion of the Contract.
The CLIENT declares that they are aware that they are
responsible for the entire damage caused, without
limitation to the deposit amount, whether or not they
have purchased the optional FDW or SCDW insurance, in
situations where the vehicle is used under any of the
following conditions:

a. Inviolation of current legislation and traffic rules;

b. For the transportation of persons or goods for
profit;

c. For pushing or towing other vehicles, trailers, or
objects;

d. While the driver is under the influence of alcohol,
drugs, or other substances that affect driving ability;

e. In competitions, races, auto tests, resulting in
damages/defects;

f.  If the vehicle is not locked when not in use or if its
documents and key, along with the remote control,
are not kept safely and are lost;

g. Ifthe vehicle is lent to an unauthorized person (not
named in the Contract), verified by official
documents;

h. If the vehicle is intentionally damaged or neglected;

i. If the vehicle is damaged and the CLIENT does not
obtain the Accident Report and/or the Repair
Authorization from the Police and/or does not
complete the damage reporting documents to
IMAG upon return;

j.  If the vehicle is stolen and the CLIENT does not
present IMAG with the keys and documents or does
not provide official documents issued by the Police
attesting to the theft;

k. If the vehicle is not stopped immediately after an
accident/incident, causing additional damages;

I. If the Police or authorized authorities are not
notified in case of an accident and the documents
mentioned in Article 5.29 are not obtained;

m. If IMAG is not notified within a maximum of 6 hours
about the road event and/or the CLIENT does not
complete the declaration regarding the
circumstances of the accident upon return;

n. If the vehicle is used for illicit purposes (smuggling,
illegal transport of goods, theft, etc.);

o. If the vehicle is driven with the maximum load
exceeded or with a number of persons exceeding
that permitted in the Registration Certificate;




6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

p. dacaautovehiculul a fost condus pe drumuri nemarcate,
neasfaltate, accidentate, inchise circulatiei publice,
inundate sau la traversarea unor cursuri de ap3;

g. daca autovehiculul a fost utilizat necorespunzator
(contrar specificatiilor producatorului) sau distructiv,
cauzand daune motorului, cutiei de viteze, rotilor,
cauciucurilor sau interiorului;

r. daca autovehiculul este avariat cand este condus in
afara granitelor Romaniei, fara acordul prealabil scris al
IMAG.

CLIENTUL are obligatia de a verifica in permanenta

indicatoarele de bord si, in cazul constatarii unei anomalii

sau defectiuni, de a opri imediat autovehiculul si a anunta

IMAG. Nerespectarea acestei obligatii atrage plata integrala

a remedierii daunelor.

CLIENTUL se obliga sa retina pentru o perioada de 180 de zile

de la data incheierii perioadei de finchiriere toate

documentele referitoare la inchiriere si la orice incidente
asociate.

IMAG nu raspunde pentru pagubele suferite de CLIENT sau

persoanele care il insotesc, legate de autovehicul, precum si

pentru pierderea sau deteriorarea bunurilor personale
lasate nesupravegheate in autovehicul, chiar dacd aceste
situatii au legatura cu eventuale defectiuni ale vehiculului.

Tn cazul furtului autovehiculului, CLIENTUL va anunta imediat

IMAG, dar nu mai tarziu de 1 ora de la constatare, si va preda

proprietarului cheia si documentele autovehiculului (in

original, dacd au fost inmanate la preluare).

Fumatul este strict interzis fin interiorul tuturor

autovehiculelor inchiriate de la IMAG. in cazul incélcarii

acestei reguli, CLIENTUL va achita o taxa de 250€ pentru
fumat, conform Anexei 2 si articolului 12.4 din prezentele

Termene & Conditii.

Animalele de companie pot fi transportate in autovehicule

inchiriate numai in custi speciale de transport, pentru

siguranta pasagerilor si mentinerea curateniei si integritatii
vehiculului. Transportul animalelor fara custi speciale este
interzis. in cazul nerespectarii acestei prevederi, CLIENTUL va
fi responsabil pentru toate daunele si costurile asociate
curatarii si reparatiilor.
in cazul oricarei defectiuni sau avarii, reparatiile se vor
efectua numaiintr-un service autorizat desemnat de IMAG,
cu acordul prealabil si conform instructiunilor acestuia.
Dupa finalizarea Contractului, toate reparatiile vor fi
executate exclusiv de IMAG, iar CLIENTUL va suporta, daca
este cazul, penalitatile prevazute in Anexa 3, in situatia
neacoperirii daunei de asigurarile FDW sau SCDW
mentionate n Anexa 1 sau in cazul incalcarii prezentelor
Termene & Conditii.
in caz de accident, incident sau defectiune, CLIENTUL va
contacta imediat IMAG la numarul de asistenta telefonica
NON-STOP  +40729.092.092 sau prin e-mail la
daune@imag.com.ro. IMAG va oferi indrumari in functie de

p. If the vehicle is driven on unmarked, unpaved,
damaged, closed to public traffic roads, flooded
areas, or while crossing watercourses;

g. If the vehicle is used improperly (contrary to the
manufacturer’s specifications) or destructively,
causing damage to the engine, gearbox, wheels,
tires, or interior;

r. If the vehicle is damaged while being driven outside
the borders of Romania without IMAG’s prior
written consent.

The CLIENT is obliged to continuously monitor the
dashboard indicators and, upon noticing any anomaly or
malfunction, to immediately stop the vehicle and notify
IMAG. Non-compliance with this obligation results in full
payment for the repair of damages.
The CLIENT is obliged to retain all rental-related
documents and any associated incident reports for a
period of 180 days from the end of the rental period.
IMAG is not liable for damages suffered by the CLIENT or
accompanying persons related to the vehicle, as well as
for the loss or damage of personal belongings left
unattended in the vehicle, even if these situations are
related to potential vehicle malfunctions.
In the event of the vehicle being stolen, the CLIENT will
immediately notify IMAG, but no later than 1 hour after
discovery, and will return the vehicle’s key and
documents (in original if handed over at pickup) to the
owner.
Smoking is strictly prohibited inside all vehicles rented
from IMAG. In case of violation of this rule, the CLIENT
will pay a fee of €250 for smoking, according to Appendix
2 and Article 12.4 of these Terms & Conditions.
Pets may only be transported in rented vehicles in
special transport crates, ensuring the safety of
passengers and maintaining the vehicle’s cleanliness and
integrity. Transporting animals without special crates is
prohibited. In case of non-compliance with this
provision, the CLIENT will be responsible for all damages
and costs associated with cleaning and repairs.

6.10. In the event of any malfunction or damage, repairs will

only be carried out at an authorized service designated

by IMAG, with prior consent and according to its
instructions. After the conclusion of the Contract, all
repairs will be performed exclusively by IMAG, and the

CLIENT will bear, if applicable, the penalties provided in

Appendix 3 in case the damage is not covered by the

FDW or SCDW insurances mentioned in Appendix 1 or

in case of breach of these Terms & Conditions.

In case of an accident, incident, or malfunction, the

CLIENT will immediately contact IMAG at the NON-

STOP assistance telephone number +40729.092.092 or

via email at daune@imag.com.ro. IMAG will provide

guidance based on the circumstances. Road Assistance

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.11.




circumstante. Asistenta Rutiera este oferita gratuit clientilor
care au optat pentru “Asistenta Rutiera Full Service”, cu
exceptia situatiilor mentionate la articolul 6.3 din
prezentele Termene & Conditii.

7. CONDITII DE ASIGURARE

7.1. Autovehiculul este asigurat pentru daune provocate tertilor
pe durata de valabilitate a Contractului de Tnchiriere, prin
Asigurarea Obligatorie de Raspundere Civila Auto (RCA).

Prin semnarea Contractului de inchiriere, CLIENTUL confirma

7.2.

7.3.

7.5.

a

cceptarea termenilor si conditiilor aferente asigurarii cu

fransiza (Collision Damage Waiver - CDW). in functie de
optiunile selectate la momentul rezervarii, CLIENTUL poate

a
a

a.

chizitiona suplimentar de la IMAG urmatoarele tipuri de
sigurari:

WUG (Wheels, Undercarriage, Glass) — Acopera
deteriorarile specifice rotilor, anvelopelor, caroseriei
inferioare (subcaroseriei) si elementelor vitrate ale
autovehiculului.

FDW (Full Damage Waiver) — Acopera toate tipurile de
daune ce pot surveni asupra autovehiculului, inclusiv
accidente, furturi, acte de vandalism sau alte deteriorari
accidentale ale exteriorului caroseriei, cu exceptia
deteriorarilor specifice rotilor, anvelopelor, caroseriei
inferioare (subcaroseriei) si elementelor vitrate.

SCDW (Super Collision Damage Waiver) — Acopera
toate tipurile de daune ce pot surveni asupra
autovehiculului, inclusiv accidente, furturi, acte de
vandalism sau alte deteriorari accidentale ale
exteriorului caroseriei.

Asigurarea oferita prin prezentul Contract nu acopera

d

aunele privind CLIENTUL, pasagerii, bagajele sau alte

bunuri personale aflate Tn autovehicul. IMAG nu raspunde
pentru nicio pierdere sau deteriorare a acestora.

7.4. n cazul in care, ca urmare a utilizirii autovehiculului, sunt
formulate cereri de despagubire impotriva IMAG, CLIENTUL
isi asumad intreaga responsabilitate pentru orice daune
cauzate sau provocate de autovehiculul inchiriat in perioada
n care acesta s-a aflat in posesia sa. IMAG este exonerat de
orice raspundere in astfel de situatii.

CLIENTUL este de acord ca IMAG sa furnizeze asiguratorilor
RCA/CASCO toate informatiile necesare pentru initierea
procedurilor de recuperare a eventualelor prejudicii. IMAG

n

u raspunde pentru nicio pierdere sau dauna suferita de

CLIENT, precum si pentru daune rezultate din culpa acestuia.
7.6. 1n situatia in care CLIENTUL a optat doar pentru asigurarea
standard Collision Damage Waiver (CDW), fara a achizitiona

u
7

penalitatilor prevazute in Anexa 3, in cazul

na dintre asigurarile suplimentare mentionate la articolul
.2, garantia depusa de CLIENT va fi utilizata pentru achitarea
avariilor

provocate autovehiculului, in limita sumei blocata cu titlu de
garantie.

is offered free of charge to clients who have opted for
“Full Service Road Assistance,” except in the situations
mentioned in Article 6.3 of these Terms & Conditions.

7. INSURANCE CONDITIONS

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

The vehicle is insured for damages caused to third parties
during the validity period of the Rental Contract through
the Mandatory Auto Civil Liability Insurance (RCA).

By signing the Rental Contract, the CLIENT confirms

acceptance of the terms and conditions related to the

insurance with a deductible (Collision Damage Waiver -

CDW). Depending on the options selected at the time of

reservation, the CLIENT may additionally purchase the

following types of insurance from IMAG:

a. WUG (Wheels, Undercarriage, Glass) — Covers
specific damages to the wheels, tires, undercarriage
(subframe), and the vehicle's glass elements.

b. FDW (Full Damage Waiver) — Covers all types of
damages that may occur to the vehicle, including
accidents, theft, vandalism, or other accidental
damages to the exterior of the body, except for
damages specific to the wheels, tires, undercarriage
(subframe), and glass elements.

c. SCDW (Super Collision Damage Waiver) — Covers all
types of damages that may occur to the vehicle,
including accidents, theft, vandalism, or other
accidental damages to the exterior of the body.

The insurance provided under this Contract does not
cover damages related to the CLIENT, passengers,
luggage, or other personal belongings inside the vehicle.
IMAG is not responsible for any loss or damage to these
items.
In the event that claims for compensation against IMAG
are made as a result of using the vehicle, the CLIENT
assumes full responsibility for any damages caused or
incurred by the rented vehicle during the period it was in
their possession. IMAG is exempt from any liability in such
situations.
The CLIENT agrees that IMAG may provide the
RCA/CASCO insurers with all necessary information to
initiate recovery procedures for any potential damages.
IMAG is not responsible for any loss or damage suffered
by the CLIENT, nor for damages resulting from the
CLIENT’s fault.
If the CLIENT has opted only for the standard Collision
Damage Waiver (CDW) insurance without purchasing any
of the additional insurances mentioned in Article 7.2, the
guarantee deposited by the CLIENT will be used to cover
the penalties specified in Appendix 3 in the event of
damages caused to the vehicle, up to the amount blocked
as a deposit.




7.7. Nerespectarea oricarei prevederi a prezentului Contract ori
neprezentarea documentelor necesare, emise de Politie (in
caz de furt, accident sau alte incidente), atrage raspunderea
deplina a CLIENTULUI pentru toate daunele, costurile si
pierderile aferente, chiar daca acesta a achizitionat oricare
dintre pachetele optionale de asigurare FDW sau SCDW
oferite de IMAG.

7.8. in caz de furt, dacd CLIENTUL nu returneazi cheile si
documentele autovehiculului si nu prezinta dovada furtului
(proces-verbal eliberat de Politie), acesta va fi considerat in
intregime responsabil (financiar, civil si penal), iar toate
asigurarile devin nule.

7.9. in urmétoarele situatii, CLIENTUL va fi considerat pe deplin
raspunzator (civil, penal si financiar) pentru orice daune sau
prejudicii aduse autovehiculului inchiriat, iar toate
asigurarile optionale vor fi considerate nule si lipsite de
efecte:

a. Daca CLIENTUL a condus autovehiculul sub influenta
alcoolului, drogurilor sau oricaror alte substante
interzise;

b. Daca autovehiculul a fost utilizat cu depasirea sarcinii
maxime, pentru Tmpingerea sau remorcarea altor
vehicule/obiecte, ori cu un numar de pasageri peste
limita admisa;

c. Daca autovehiculul a fost condus pe drumuri nemarcate
pe hartile oficiale, drumuri neasfaltate, forestiere,
drumuriinchise circulatiei publice, zone inundate sau pe
cursuri de apa, provocand daune;

d. Daca autovehiculul a fost utilizat in concursuri, curse sau
teste auto, provocand daune;

e. Daca autovehiculul a fost folosit contrar specificatiilor
producatorului sau in mod distructiv, cauzand daune
motorului, cutiei de viteze, rotilor, anvelopelor ori
interiorului;

f. Dacad autovehiculul a fost condus in afara granitelor

g. Dacda autovehiculul a fost alimentat cu un tip de
carburant diferit de cel indicat de producator;

h. Daca CLIENTUL nu opreste imediat autovehiculul dupa
producerea unui accident/incident, generand daune
suplimentare;

i. Daca autoturismul a suferit daune (incendiu sau arsuri,
chiar partiale) provocate de fumat in interiorul
autovehicullui;

j.  Daca CLIENTUL nu informeaza IMAG in termen de
maximum 6 ore de la producerea evenimentului rutier
si nu completeazd, la returnarea autovehiculului,
declaratia pe propria raspundere privind Tmprejurarile
producerii accidentului sau incidentului.

n toate situatiile prevazute mai sus, CLIENTUL suportd integral

costurile reparatiilor, despagubirilor si toate consecintele juridice

ce decurg din actiunile sale.

7.7. Non-compliance with any provision of this Contract or
failure to present the necessary documents issued by the
Police (in case of theft, accident, or other incidents)
results in the CLIENT’s full responsibility for all damages,
costs, and losses incurred, even if the CLIENT has
purchased any of the optional FDW or SCDW insurance
packages offered by IMAG.

7.8. Incase of theft, if the CLIENT does not return the vehicle’s
keys and documents and does not provide proof of theft
(report issued by the Police), they will be considered fully
responsible (financially, civilly, and criminally), and all
insurances become null and void.

7.9. In the following situations, the CLIENT will be considered
fully responsible (civilly, criminally, and financially) for any
damages or losses caused to the rented vehicle, and all
optional insurances will be deemed null and void:

a. If the CLIENT has driven the vehicle under the
influence of alcohol, drugs, or any other
prohibited substances;

b. If the vehicle has been used with the maximum
load exceeded, for pushing or towing other
vehicles/objects, or with a number of passengers
exceeding the permitted limit;

c. If the vehicle has been driven on unmarked roads
on official maps, unpaved roads, forest roads,
roads closed to public traffic, flooded areas, or
while crossing watercourses, causing damages;

d. If the vehicle has been used in competitions,
races, or auto tests, causing damages;

e. If the vehicle has been used contrary to the
manufacturer’s specifications or destructively,
causing damage to the engine, gearbox, wheels,
tires, or interior;

f.  Ifthe vehicle has been driven outside the borders
of Romania without IMAG’s prior written consent;

g. If the vehicle has been fueled with a type of fuel
different from that indicated by the
manufacturer;

h. If the CLIENT does not immediately stop the
vehicle after an accident/incident, causing
additional damages;

i. If the vehicle has sustained damages (fire or
burns, even partial) caused by smoking inside the
vehicle;

j. If the CLIENT does not inform IMAG within a
maximum of 6 hours from the occurrence of the
road event and does not complete, upon vehicle
return, the declaration of responsibility regarding
the circumstances of the accident or incident.

In all the above-mentioned situations, the CLIENT bears
full responsibility for repair costs, compensations, and all
legal consequences arising from their actions.




7.10.

Daca autovehiculul nu este returnat in termen de 24 de ore
de la data stabilita in Contract, fara aprobare scrisa din
partea IMAG, se considera incalcare grava a Contractului,
sanctionata potrivit prevederilor acestuia. Dupa expirarea
termenului contractual de returnare, plus inca o ora,
asigurarea vehiculului devine invalida. Nerespectarea
obligatiilor prevazute in acest alineat duce la anularea
asigurarilor, iar toate daunele vor fi suportate de CLIENT,
inclusiv pierderile de venit cauzate de imobilizarea
autovehiculului.

8. GARANTIA / DEPOZITUL

8.1. Tnainte de livrarea autovehiculului citre CLIENT, IMAG va

e
8

fectua o tranzactie de preautorizare a sumei aferente
arantiei previzute in Contractul de inchiriere. Aceastd

tranzactie va bloca suma in contul CLIENTULUI, care nu va

p
e

utea accesa fondurile respective, fara ca suma sa fie retrasa
fectiv din cont.

8.2. La semnarea Contractului de Tnchiriere, CLIENTUL are

(0]

bligatia de a constitui o garantie prin blocarea sumei

maximale de 4.000 € pe un card de credit emis pe numele
sau. Suma va fi deblocata in cel mult 30 de zile dupa

fi
p

nalizarea Contractului, cu conditia ca toate obligatiile
revdzute in prezentele Termene & Conditii sa fie indeplinite.

8.3. Valoarea garantiei depinde de categoria autovehiculului ales,

a

stfel cum este mentionata in Voucherul de Rezervare si in

Contractul de Inchiriere. CLIENTUL va fi informat cu privire la
suma exacta a garantiei inainte de incheierea Contractului.
Blocarea garantiei se realizeaza prin preautorizare pe cardul

d

p
o

p

e credit al CLIENTULUI, valabild timp de 30 de zile. Daca
erioada de inchiriere depaseste 30 de zile, IMAG va efectua
noud preautorizare pentru a asigura mentinerea garantiei
e toata durata inchirierii.

8.4. Garantia va fi returnatd integral sau partial Tn urmatoarele
conditii:

a.

b.

Autovehiculul este returnat fara avarii suplimentare fata
de cele mentionate in Fisa de predare-primire la
momentul livrarii;

in cazul daunelor cauzate din vina unei terte parti,
CLIENTUL prezinta toate documentele necesare,
conform articolului 9 din prezentele Termene si Conditii,
care atesta nevinovatia sa;

Autovehiculul nu este returnat intr-o stare excesiv de
murdara;

Autovehiculul este returnat cu aceeasi cantitate de
combustibil precum cea de la livrare, conform
prevederilor Contractului de Inchiriere si Fisei de
predare-primire;

Toate accesoriile livrate impreuna cu autovehiculul sunt
returnate Tn stare functionald, fara daune suplimentare,
altele decat cele consemnate la livrare.

7.10.

If the vehicle is not returned within 24 hours of the date
specified in the Contract without written approval from
IMAG, it is considered a serious breach of the Contract,
sanctioned according to its provisions. After the
contractual return period plus an additional hour, the
vehicle’s insurance becomes invalid. Non-compliance
with the obligations specified in this paragraph leads to
the cancellation of insurances, and all damages will be
borne by the CLIENT, including loss of income caused by
the immobilization of the vehicle.

8. GUARANTEE / DEPOSIT

8.1.

8.2.

8.3.

8.4.

Before delivering the vehicle to the CLIENT, IMAG will
perform a pre-authorization transaction for the deposit
amount specified in the Rental Contract. This transaction
will block the amount in the CLIENT’s account, which
they cannot access, without the amount being actually
withdrawn from the account.

Upon signing the Rental Contract, the CLIENT is obliged

to provide a guarantee by blocking a maximum amount

of €4,000 on a credit card issued in their name, in
accordance with these Terms & Conditions. The amount
will be unblocked no later than 30 days after the

Contract’s completion, provided that all obligations

outlined in these Terms & Conditions are fulfilled.

The guarantee amount depends on the category of the

chosen vehicle, as mentioned in the Reservation

Voucher and the Rental Contract. The CLIENT will be

informed of the exact guarantee amount before

concluding the Contract. The guarantee is blocked
through pre-authorization on the CLIENT’s credit card,
valid for 30 days. If the rental period exceeds 30 days,

IMAG will perform a new pre-authorization to ensure

the guarantee is maintained throughout the rental

duration.

The guarantee will be refunded in full or partially under

the following conditions:

a. The vehicle is returned without additional damages
compared to those noted in the Handover/Takeover
Form at the time of delivery;

b. In case of damages caused by a third party’s fault,
the CLIENT presents all necessary documents,
according to Article 9 of these Terms & Conditions,
proving their innocence;

c. The vehicle is not returned in an excessively dirty
condition;

d. The vehicle is returned with the same amount of
fuel as received, in accordance with the Rental
Contract and the Handover/Takeover Form;

e. All accessories delivered with the vehicle are
returned in functional condition, without additional
damages other than those noted at delivery.




8.5. Garantia, integrala partiala, nu se restituie in

urmatoarele situatii:

a. Autovehiculul prezinta avarii noi (zgarieturi, deteriorari
ale vopselei, caroseriei sau interiorului, jante
indoite/zgariate, anvelope defecte/schimbate, fisuri sau
zgarieturi pe parbriz ori alte elemente vitrate, piese lipsa
sau rupte), altele decéat cele consemnate la livrare, iar
CLIENTUL este responsabil de producerea acestora.
Costurile penalitatilor sunt stabilite in Anexa 3.
CLIENTUL fisi da consimtamantul expres pentru
debitarea sumelor datorate din garantie, inclusiv a
eventualelor costuri suplimentare;

b. CLIENTUL nu returneaza cheile, documentele sau
accesoriile primite odata cu autovehiculul;

c. Autovehiculul nu este returnat la data si locul stabilite,
in absenta unei aprobari scrise din partea IMAG pentru
modificarea acestor detalii;

d. Starea tehnica a autovehiculului la returnare nu
corespunde cu cea de la preluare, incluzand defectiuni
ale motorului sau cutiei de viteze cauzate de utilizarea
necorespunzatoare. Verificarea  defectiunilor se
efectueaza intr-un service autorizat, CLIENTUL fiind
informat prin e-mail si avand dreptul sa participe la
evaluare;

e. CLIENTUL nu respecta oricare dintre obligatiile stabilite
in prezentele Termene & Conditii, avand ca rezultat
daune asupra autovehiculului;

f.  Autovehiculul este returnat cu avarii suplimentare fata
de cele consemnate la livrare, iar CLIENTUL nu
furnizeaza documentele necesare (Proces-Verbal de
Constatare a Accidentului, Autorizatia de Reparatie
emise de Politie).

sau

8.6. Garantia nu va fi returnata sau va fi restituita doar partial,
daca nu suntindeplinite conditiile prevazute la articolul 6 sau
in cazurile expres mentionate la articolul 8.5 din prezentele
Termene & Conditii.

8.7. Conform articolului 8.5, CLIENTUL fisi exprima acordul ca

Garantia sa fie debitata de pe cardul sau de credit, cu sau fara
consimtamantul sdau expres, in termen de cel mult 30 de zile
de la returnarea autovehiculului.

9. DESFASURAREA CONTRACTULUI

9.1. Autovehiculul poate fi utilizat exclusiv pe teritoriul Romaniei,
cu posibilitatea traversarii granitei doar catre tarile
enumerate la litera c), sub urmatoarele conditii:

a. IMAG fsi exprima acordul in scris, printr-un document
care mentioneaza expres aceastad aprobare;

b. CLIENTUL achita tariful aferent serviciului suplimentar
,cross-border” (200€ pentru o inchiriere de pana la o
lund, conform Anexei 1);

c. CLIENTUL constituie suplimentar o preautorizare in
valoare de 1.000€ pe cardul de credit;

8.5. The guarantee, in full or partially, is not refunded in the

8.6.

8.7.

following situations:

a. The vehicle has new damages (scratches, paint,
body, or interior damages, bent/scratched rims,
defective/replaced tires, cracks or scratches on the
windshield or other glass elements, missing or
broken parts) other than those noted at delivery,
and the CLIENT is responsible for causing them.
Penalty costs are established in Appendix 3. The
CLIENT expressly consents to the deduction of owed
amounts from the guarantee, including any
additional costs;

b. The CLIENT does not return the vehicle’s keys,
documents, or accessories received with the
vehicle;

c. The vehicle is not returned on the specified date
and location without written approval from IMAG to
modify these details;

d. The vehicle’s technical condition upon return does
not match its condition at pickup, including engine
or gearbox defects caused by improper use. Defect
inspections are conducted at an authorized service,
with the CLIENT being informed via email and
having the right to participate in the evaluation;

e. The CLIENT does not comply with any of the
obligations outlined in these Terms & Conditions,
resulting in damages to the vehicle;

f. The vehicle is returned with additional damages
compared to those noted at delivery, and the
CLIENT does not provide the necessary documents
(Accident Report, Repair Authorization issued by
the Police).

The guarantee will not be refunded or will be refunded

only partially if the conditions outlined in Article 6 are
not met or in the specific cases mentioned in Article 8.5
of these Terms & Conditions.

According to Article 8.5, the CLIENT agrees that the

Guarantee may be debited from their credit card, with
or without their explicit consent, within a maximum of
30 days from the vehicle’s return.

9. EXECUTION OF THE CONTRACT

9.1. The vehicle may be used exclusively within the territory

of Romania, with the possibility of crossing the border

only to the countries listed in letter c), under the following

conditions:

a. IMAG expresses written consent through a document
that explicitly mentions this approval;

b. The CLIENT pays the fee for the additional “cross-
border” service (€200 for a rental period of up to one
month, according to Appendix 1);




9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

d. Lista tarilor acceptate pentru cross-border: Ungaria,

Bulgaria, Austria, Germania, Cehia, Slovacia, Grecia,

Cipru, Macedonia, Croatia, Italia, Serbia, Slovenia,

Muntenegru, Bosnia si Hertegovina.
Autovehiculul inchiriat se preda si se returneazd de catre
CLIENT la data si ora stabilite, conform celor agreate in scris
in Contractul de Tnchiriere, in timpul programului de lucru.
Predarea si returnarea in afara programului de lucru sau intr-
o altad locatie decat cea stabilita initial sunt posibile doar cu
acordul scris al IMAG si cu plata taxelor suplimentare
aferente, prevazute in Anexa 1.
Autovehiculul inchiriat va fi insotit de o copie conforma cu
originalul certificatului de Tnmatriculare, in scopul prevenirii
eventualelor infractiuni. Certificatul de finmatriculare in
original va fi furnizat clientilor exclusiv dacd acestia au
solicitat si achizitionat serviciul de traversare a granitelor
(,Cross Border”).
Autovehiculul va fi livrat si returnat in intervalul orar 08:00 —
20:00 (programul de lucru al IMAG). Pentru orice livrare sau
returnare efectuata in afara acestui interval se va percepe o
taxa de 25€ per actiune, iar daca livrarea sau returnarea sunt
efectuate intr-o zi de sarbatoare legala, se va aplica o taxa de
50€ per actiune, conform Anexei 1.
Autovehiculul poate fi returnat intr-un alt oras decat cel de
livrare doar cu acordul scris al IMAG si in functie de
disponibilitatea flotei. Pentru acest serviciu se aplica o taxa
,One Way Rent” in valoare de 300€, conform Anexei 1.
Data si ora punerii la dispozitie a autovehiculului, starea
tehnica, kilometrajul, lista completa de accesorii si cantitatea
de carburant din rezervor vor fi specificate in Fisa de predare-
primire, pe care partile o semneaza la momentul
predarii/reludrii autovehiculului de catre CLIENT.
La data si ora specificate in Contractul de inchiriere
(,data/ora returnare”), CLIENTUL va returna autovehiculul
catre IMAG in locul indicat in Contract. Autovehiculul va avea
aceeasi stare tehnica, dotari si documente ca la momentul
preluarii, in conformitate cu mentiunile din Fisa de predare-
primire semnata la livrare.
Returnarea autovehiculului se considera efectiva la
momentul semnadrii Fisei de predare-primire de catre un
reprezentant IMAG. Daca la momentul returnarii nu se poate
efectua inspectia vehiculului (din motive precum conditii
meteo nefavorabile, autoturism murdar, conditii de noapte
sau returnare in afara programului de lucru), raspunderea
CLIENTULUI se prelungeste pdna la momentul in care
inspectia poate fi efectuata.
Daca autovehiculul nu este returnat in termen de 24 de ore
de la data specificatd in Contract, fara aprobarea scrisa a
IMAG, CLIENTUL se obliga sa achite costul inchirierii pana la
recuperarea sau returnarea vehiculului, sa suporte toate
cheltuielile de recuperare si penalitatile aferente, conform
prezentelor Termene si Conditii.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

c. The CLIENT additionally provides a pre-authorization
of €1,000 on their credit card;

d. List of countries accepted for cross-border: Hungary,
Bulgaria, Austria, Germany, Czech Republic, Slovakia,
Greece, Cyprus, Macedonia, Croatia, Italy, Serbia,
Slovenia, Montenegro, Bosnia and Herzegovina.

The rented vehicle will be handed over and returned by
the CLIENT on the date and time agreed upon in writing
in the Rental Contract, during working hours. Handover
and return outside of working hours or at a different
location than initially established are only possible with
IMAG’s written consent and by paying the associated
additional fees, as specified in Appendix 1.
The rented vehicle will be accompanied by a copy of the
registration certificate compliant with the original, to
prevent potential offenses. The original registration
certificate will be provided to clients only if they have
requested and purchased the “Cross Border” service.
The vehicle will be delivered and returned between 08:00
and 20:00 (IMAG’s working hours). For any delivery or
return made outside this time frame, a fee of €25 per
action will be charged, and if the delivery or return occurs
on a public holiday, a fee of €50 per action will apply,
according to Appendix 1.
The vehicle may be returned in a different city than the
delivery location only with IMAG’s written consent and
depending on the fleet’s availability. A “One Way Rent”
fee of €300 will apply, according to Appendix 1.
The date and time of the vehicle’s provision, its technical
condition, mileage, complete list of accessories, and fuel
quantity in the tank will be specified in the
Handover/Takeover Form, which the parties sign at the
time of delivery/return of the vehicle by the CLIENT.
On the specified date and time in the Rental Contract
(“return date/time”), the CLIENT will return the vehicle to
IMAG at the location indicated in the Contract. The
vehicle will be in the same technical condition, equipped,
and documented as at the time of pickup, according to
the notes in the Handover/Takeover Form signed at
delivery.
The vehicle return is considered effective at the moment
the Handover/Takeover Form is signed by an IMAG
representative. If the vehicle inspection cannot be
performed at the time of return (due to unfavorable
weather conditions, a dirty vehicle, nighttime conditions,
or return outside of working hours), the CLIENT's
responsibility extends until the inspection can be
conducted.

If the vehicle is not returned within 24 hours of the date

specified in the Contract without IMAG’s written

approval, the CLIENT is obliged to pay the rental cost until
the vehicle is recovered or returned, bear all recovery




9.10.

9.11.

9.12.

9.13.

Intarzierea la predarea autovehiculului fird anunt prealabil
in scris si fara aprobarea scrisa a IMAG are urmatoarele
consecinte:

a. In cazul unor intarzieri neacceptate in scris de citre
IMAG, CLIENTUL va achita o penalitate de 500€ pentru
intarziere, conform Anexei 2, plus valoarea unei zile de
inchiriere, conform Contractului initial, pentru fiecare
perioada de 24 de ore de intarziere.

b. Tn cazul unei intarzieri de peste 4 ore fatd de ora
stabilita (fara un acord scris prealabil), IMAG fsi rezerva
dreptul de a anunta imediat Politia pentru un posibil
furt al autovehiculului si de a recupera vehiculul in
orice moment si prin orice mijloace, fara a fi
raspunzator in vreun fel fata de CLIENT.

Autovehiculul poate fi condus doar de semnatarul

Contractului de inchiriere sau de persoanele mentionate in

Contract ca fiind autorizate de IMAG. Daca se constata ca

autovehiculul este condus de o persoana neautorizata,

CLIENTUL se obliga sa achite o penalitate de 300€, conform

Anexei 2.

n cazul in care autovehiculul este returnat inainte de data

stabilita in Contract, nu se va efectua nicio rambursare

pentru zilele de inchiriere neutilizate.

in cazul comiterii uneia sau mai multor infractiuni ori

contraventii, CLIENTUL poarta intreaga raspundere civila,

penala si financiara.

10. OBLIGATII IN CAZ DE DAUNE/EVENIMENTE RUTIERE

10.1.

10.2.

10.3.

in caz de accident/incident, CLIENTUL are urmitoarele

obligatii:

a. Sa nu abandoneze autovehiculul si sa respecte
legislatia privind parasirea locului accidentului;

b. S3a ia toate masurile posibile pentru limitarea
pagubelor;

c. Sa informeze imediat Politia competenta teritorial,
pentru constatarea accidentului/incidentului i
intocmirea documentelor legale;

d. S3 informeze IMAG despre orice accident/incident,
incendiu, furt sau tentativa de furt de indata, dar nu
mai tarziu de 6 ore de la producerea evenimentului.

Pentru orice dauna produsa autovehiculului, CLIENTUL are

obligatia, in conformitate cu prevederile legale (Art. 79 din

0.U.G. 195/2002), sa solicite si sa obtind de la unitatile de

Politie competente procesul-verbal de constatare a

accidentului si autorizatia de reparatie a autovehiculului.

CLIENTUL are obligatia de a prezenta toate documentele

doveditoare privind producerea daunei fnainte de

returnarea autovehiculului. CLIENTUL trebuie sa verifice
corectitudinea documentelor eliberate de autoritati. Tn
cazul in care CLIENTUL nu pune la dispozitie IMAG toate
documentele ce atesta modul de producere al daunei si nu

9.10.

9.11.

9.12,

9.13.

expenses, and pay the associated penalties, according to
these Terms & Conditions.

Late return of the vehicle without prior written notice

and without IMAG’s written approval has the following

consequences:

a. Inthe case of unaccepted delays in writing by IMAG,
the CLIENT will pay a penalty of €500 for the delay,
according to Appendix 2, plus the cost of one rental
day, according to the initial Contract, for each 24-
hour delay period;

b. In the case of a delay of over 4 hours from the
scheduled time (without prior written agreement),
IMAG reserves the right to immediately notify the
Police for a possible vehicle theft and to recover the
vehicle at any time and by any means, without being
liable in any way to the CLIENT.

The vehicle may only be driven by the signatory of the

Rental Contract or by persons mentioned in the Contract

as authorized by IMAG. If it is found that the vehicle is

being driven by an unauthorized person, the CLIENT is
obliged to pay a penalty of €300, according to Appendix

2.

If the vehicle is returned before the date specified in the

Contract, no refund will be made for unused rental days.

In the event of committing one or more offenses or

contraventions, the CLIENT bears full civil, criminal, and

financial responsibility.

10. OBLIGATIONS IN CASE OF DAMAGE/ROAD EVENTS

10.1.

10.2.

10.3.

In the event of an accident/incident, the CLIENT has the

following obligations:

a. Not to abandon the vehicle and to comply with the

legislation regarding leaving the accident scene;
To take all possible measures to limit the damages;
To immediately inform the competent territorial
Police for the documentation of the
accident/incident and the preparation of legal
documents;

d. To inform IMAG about any accident/incident, fire,
theft, or attempted theft immediately, but no later
than 6 hours from the occurrence of the event.

For any damage caused to the vehicle, the CLIENT is

obliged, in accordance with legal provisions (Art. 79 of

0.U.G. 195/2002), to request and obtain from the

competent Police units the Accident Confirmation

Report and the Vehicle Repair Authorization.

The CLIENT is obliged to present all evidentiary

documents regarding the damage upon returning the

vehicle. The CLIENT must verify the accuracy of the
documents issued by authorities. If the CLIENT does not
provide IMAG with all the documents attesting to how
the damage occurred and does not complete IMAG’s




10.4.

10.5.

10.6.

10.7.

10.8.

completeaza formularele interne IMAG cu privire la

avarierea autovehiculului, acesta raspunde pentru intreaga

valoare a reparatiilor, costurile de transport si imobilizare

ale autovehiculului, fara limitare la suma garantiei.

Tn cazul in care autovehiculul prezintd daune la momentul

returnarii, CLIENTUL are obligatia sa furnizeze:

a. Procesul-verbal emis de Politie in caz de accident sau
daung, indiferent de responsabilitatea CLIENTULUI;

b. Copie a permisului de conducere al celorlalti
conducatori implicati in eveniment;

c. Copie a actelor de identitate ale celorlalte persoane
implicate in eveniment;

d. Copie a asigurarii RCA a vehiculului responsabil pentru
producerea incidentului;

e. Copie a certificatului de Tnmatriculare al vehiculului
tert implicat.

in absenta oriciruia dintre documentele mentionate la

articolul 10.4, asigurarea suplimentard devine nuli. in

aceasta situatie, CLIENTUL este considerat responsabil

pentru toate prejudicile si pentru plata oricaror

despagubiri catre terti.

in cazul unei daune cauzate de o tertd parte,

responsabilitatea CLIENTULUI pentru acoperirea daunelor

este anulata, cu conditia prezentdrii documentelor

doveditoare si a stabilirii nevinovatiei CLIENTULUI la finalul

anchetei referitoare la incident.

Daca CLIENTUL nu respecta prezentele Termene si Conditii,

intarzie raportarea accidentului sau furnizeaza informatii

false cu privire la incident, acesta va suporta toate costurile

rezultate si poate raspunde civil si penal.

in caz de accident, incident sau defectiune, CLIENTUL

trebuie sa anunte imediat Serviciul de Asistenta Telefonica

NON-STOP la numarul +40729.092.092 si sa informeze

IMAG telefonic si prin e-mail (daune@imag.com.ro), pentru

a obtine asistenta si instructiuni potrivit situatiei.

11. PLATA

11.1.

11.2.

11.3.

CLIENTUL are obligatia de a achita integral pretul comunicat
de IMAG la momentul semnirii Contractului de inchiriere,
pret care include contravaloarea finchirierii, a serviciilor
optionale aferente, garantia si orice eventuale taxe
suplimentare.

Plata serviciului de finchiriere a autovehiculului se va
efectua exclusiv prin intermediul unui card bancar valid sau
prin virament bancar anticipat. Pretul se achita in RON, la
cursul B.N.R. + 3% din ziua platii. Se accepta carduri de
credit/debit VISA sau MasterCard, insa nu sunt acceptate
carduri American Express, carduri Pre-Pay sau plati in
numerar (cash). Cardul trebuie prezentat in original si sa fie
emis pe numele titularului Contractului.

Tarifele de inchiriere nu includ: costul carburantului, Ad-
Blue, taxele de drum (cu exceptia rovinietei), amenzile de

10.4.

10.5.

10.6.

10.7.

10.8.

internal forms regarding the vehicle’s damage, they are

responsible for the entire value of repairs,

transportation costs, and vehicle immobilization days,
without limitation to the guarantee amount.

In the event that the vehicle has damages at the time of

return, the CLIENT is obliged to provide:

a. The Police-issued report in case of an accident or
damage, regardless of the CLIENT’s responsibility;

b. A copy of the driver's license of other drivers
involved in the event;

c. A copy of the identity documents of other persons
involved in the event;

d. A copy of the RCA insurance of the third-party
vehicle involved in the incident; e. A copy of the
third-party vehicle’s registration certificate.

In the absence of any of the documents mentioned in

Article 10.4, the additional insurance becomes void. In

this situation, the CLIENT is considered responsible for

all damages and for paying any compensations to third
parties.

In cases where the damage is caused by a third party, the

CLIENT’s responsibility for covering the damages is

annulled, provided that the necessary documents are

presented and the CLIENT’s innocence is established at
the end of the investigation related to the incident.

If the CLIENT does not comply with these Terms &

Conditions, delays reporting the accident, or provides

false information regarding the incident, they will bear

all resulting costs and may be held civilly and criminally
liable.

In the event of an accident, incident, or malfunction, the

CLIENT must immediately notify the NON-STOP

Assistance Service at +40729.092.092 and inform IMAG

by phone and email (daune@imag.com.ro) to obtain

assistance and instructions based on the circumstances.

11. PAYMENT

11.1.

11.2.

11.3.

The CLIENT is obliged to pay the full price communicated
by IMAG at the time of signing the Rental Contract, a
price that includes the cost of the rental, associated
optional services, the guarantee, and any potential
additional fees.

Payment for the vehicle rental service will be made
exclusively through a valid bank card or by advance bank
transfer. The price is paid in RON, at the BNR exchange
rate + 3% on the day of payment. VISA or MasterCard
credit/debit cards are accepted; however, American
Express cards, Pre-Pay cards, or cash payments are not
accepted. The card must be presented in original and
issued in the name of the Contract holder.

The rental rates do not include the cost of fuel, AdBlue,
road tolls (except for the highway vignette), traffic fines




11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

circulatie ori pentru incalcarea legislatiei din Romania sau
alt stat, costurile de parcare, precum si cheltuielile rezultate
din actiunile autoritatilor (sechestrare, imobilizare,
confiscare, perchezitie, avariere) pe durata Contractului.
Plata acestor taxe si costuri revine integral in sarcina
CLIENTULUI, pana la readucerea autovehiculului la starea
initiald, fara a se limita la valoarea depozitului.

Tn cazul intarzierilor la platd neacceptate in scris de citre

IMAG, se vor percepe penalitati de 0,5% din suma datorata,
pentru fiecare zi de intarziere. Penalitatile pot depasi
valoarea debitului initial.

IMAG isi rezerva dreptul de a debita de pe cardul
CLIENTULUI orice suma neachitata de acesta, inclusiv
pentru finalizarea preautorizarii aferente garantiei si orice
alte sume devenite exigibile ulterior finchirierii, in
conformitate cu prezentul Contract. Prin semnarea
Contractului si a prezentelor Termene & Conditii, CLIENTUL
confirma ca a luat la cunostinta si accepta debitele
ulterioare, conform obligatiilor contractuale, indiferent
daca Contractul a fost semnat electronic sau olograf.
Garantia se restituie in cel mult 30 de zile de la data
semnarii Fisei de predare-primire, cu conditia sa nu existe
mentiuni privind prejudicii, taxe sau amenzi imputabile
CLIENTULUL.

IMAG nu raspunde pentru eventualele intarzieri aparute in
tranzactiile bancare.

Pretul serviciului de inchiriere a autovehiculului si valoarea
Garantiei sunt precizate in Contractul de Tnchiriere si
trebuie achitate fie in avans, fie la momentul livrarii
autovehiculului. Suma platita la semnarea Contractului nu
poate fi utilizata pentru extinderea perioadei de inchiriere.
Orice prelungire necesita aprobarea scrisa prealabild a
IMAG si plata in avans a costurilor suplimentare.
Prelungirea Contractului fara aprobarea prealabila a IMAG
atrage taxarea conform tarifelor prevazute la articolul 9.10.
din prezentele Termene & Conditii.

La returnarea autovehiculului, IMAG va completa Fisa de
predare-primire. CLIENTUL fisi da acordul ca, in cazul
oricaror sume suplimentare datorate (ex.: carburant lipsa,
asigurare, penalitati, tichete de parcare, amenzi de
circulatie sau parcare), aceste sume sa fie debitate de pe
cardul indicat initial in conformitate cu cele consemnate in
Anexa 2 si Anexa 3.

11.10. CLIENTUL datoreaza pretul pentru fiecare zi de inchiriere,

in cuantumul agreat, chiar dacd nu foloseste efectiv
autovehiculul inchiriat.

12. ALTE COSTURI — TAXE S| PENALITATI

12.1.

Pentru o intarziere de pana la o ora fata de ora de returnare
stipulatd in Contract nu se percepe nicio taxd. intarzierile
mai mari de o ora, anuntate in prealabil de CLIENT, atrag o
penalitate echivalenta cu tariful unei zile de inchiriere, plus

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

for violations of Romanian or other state legislation,
parking costs, as well as expenses resulting from actions
by authorities (seizure, immobilization, confiscation,
search, damage) during the Contract period. Payment of
these taxes and costs is entirely the responsibility of the
CLIENT until the vehicle is restored to its initial condition,
without limitation to the deposit amount.

In case of unaccepted delays in payment in writing by
IMAG, penalties of 0.5% of the owed amount will be
charged for each day of delay. Penalties may exceed the
initial debit amount.

IMAG reserves the right to debit the CLIENT’s card for
any unpaid amount, including for completing the pre-
authorization related to the guarantee and any other
amounts due subsequent to the rental, in accordance
with this Contract. By signing the Contract and these
Terms & Conditions, the CLIENT confirms that they have
acknowledged and accept subsequent debits according
to contractual obligations, regardless of whether the
Contract was signed electronically or in writing.

The guarantee will be refunded within a maximum of 30
days from the date of signing the Handover/Takeover
Form, provided that there are no mentions of damages,
fees, or fines attributable to the CLIENT.

IMAG is not responsible for any delays that occur in bank
transactions.

The price of the vehicle rental service and the amount of
the Guarantee are specified in the Rental Contract and
must be paid either in advance or at the time of vehicle
delivery. The amount paid at the signing of the Contract
cannot be used to extend the rental period. Any
extension requires prior written approval from IMAG
and advance payment of additional costs. Extending the
Contract without prior approval from IMAG incurs
charges according to the rates specified in Article 9.10.
of these Terms & Conditions.

Upon returning the vehicle, IMAG will complete the
Handover/Takeover Form. The CLIENT agrees that, in the
case of any additional amounts owed (e.g., missing fuel,
insurance, penalties, parking tickets, traffic or parking
fines), these amounts will be debited from the initially
indicated card in accordance with those recorded in
Appendix 2 and Appendix 3.

11.10. The CLIENT owes the price for each day of rental, in the

agreed amount, even if they do not actually use the
rented vehicle.

12. OTHER COSTS — FEES AND PENALTIES

12.1.

For a delay of up to one hour from the return time
stipulated in the Contract, no fee will be charged. Delays
exceeding one hour, notified in advance by the CLIENT,
incur a penalty equivalent to the cost of one rental day,




costul serviciilor suplimentare, conform Contractului. n
cazul intarzierilor neanuntate, se aplica taxele specificate la
articolele 9.9. 5i 9.10. si prevazute in Anexa 2.

Pretul de inchiriere nu include costul combustibilului sau,
dupad caz, Ad-Blue. CLIENTUL este obligat sa returneze
autovehiculul cu aceeasi cantitate de combustibil
mentionata in Fisa de predare-primire. In cazul in care
lipseste cantitatea de combustibil corespunzatoare, se va
percepe contravaloarea acestuia la pretul de pompa, plus o
taxa de 50€ pentru realimentare, conform Anexei 2.
CLIENTUL este responsabil pentru plata taxelor de parcare,
taxelor de drum, amenzilor sau oriciror alte taxe. in situatia
in care, ulterior inchirierii, apare o amenda datorata neplatii
acestor taxe, IMAG va achita contravaloarea amenzii catre
autoritati, urmand sa debiteze CLIENTUL cu suma
contraventiei, la care se adauga o taxa de gestionare a
raporturilor cu autoritatile de 50€, conform Anexei 2.
Fumatul este strict interzis in toate autovehiculele oferite
spre inchiriere de IMAG. in cazul in care autovehiculul este
returnat cu urme ce indica fumatul in interior, CLIENTUL va
achita o taxa de penalizare pentru igienizare de 250€,
conform Anexei 2. Dacad autoturismul a suferit daune
(incendiu sau arsuri, chiar partiale) provocate de fumat,
CLIENTUL va fi pe deplin responsabil pentru prejudicii, chiar
daca a achizitionat asigurari suplimentare FDW sau SCDW.
Asigurdrile nu acopera daunele provocate de fumat.
Autovehiculul trebuie returnat in aceeasi stare de curatenie
(interior si exterior) ca la momentul preluarii. Daca aceasta
obligatie nu este respectatd, se va percepe o taxa de 30€,
conform Anexei 2.

Daca autovehiculul este returnat intr-o stare excesiv de
murdara, se va percepe o taxa de 150€, conform Anexei 2.
Prin ,,murdarie excesiva” se intelege orice situatie ce
impune o curdtare amanuntita (de exemplu: urme de noroi
pe bord, scaune, banchetd, resturi alimentare abandonate
in vehicul etc.).

CLIENTUL se obligd sa achite toate taxele prevazute in
Anexa 2, daca acestea devin aplicabile, indiferent daca a
achizitionat asigurari suplimentare FDW sau SCDW.
Achizitia acestor asigurari nu exonereaza CLIENTUL de plata
taxelor suplimentare mentionate in Anexa 2.

Toate penalitatile si costurile aferente recuperarii
prejudiciilor cauzate de CLIENT, asumate in mod expres prin
semnarea prezentelor Termene & Conditii, sunt detaliate in
Anexa 2 si Anexa 3, care fac parte integranta din aceste
Termene & Conditii.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

13. ACORD DE DEBITARE ULTERIOARA A CARDULUI BANCAR

13.1. IMAG Tsi rezerva dreptul de a incasa ulterior, de pe cardul
bancar al CLIENTULUI, orice penalitati, taxe, daune
provocate autovehiculului, costuri rezultate din lipsa

plus the cost of additional services, according to the
Contract. In the case of unnotified delays, the fees
specified in Articles 9.9. and 9.10. and provided in
Appendix 2 apply.

The rental price does not include the cost of fuel or, where
applicable, AdBlue. The CLIENT is obliged to return the
vehicle with the same amount of fuel specified in the
Handover/Takeover Form. If the corresponding amount
of fuel is missing, its value will be charged at pump price,
plus a re-fueling fee of €50, according to Appendix 2.

The CLIENT is responsible for paying parking fees, road
tolls, fines, or any other taxes. If, after the rental, a fine
arises due to non-payment of these taxes, IMAG will pay
the fine amount to the authorities, subsequently debiting
the CLIENT with the fine amount, plus a management fee
of €50 for handling relations with authorities, according
to Appendix 2.

Smoking is strictly prohibited in all vehicles offered for
rent by IMAG. If the vehicle is returned with signs
indicating smoking inside, the CLIENT will pay a cleaning
penalty fee of €250, according to Appendix 2 and Article
12.4 of these Terms & Conditions. If the vehicle has
sustained damages (fire or burns, even partial) caused by
smoking, the CLIENT is fully responsible for the damages,
even if they have purchased optional FDW or SCDW
insurances. The insurances do not cover damages caused
by smoking.

The vehicle must be returned in the same cleanliness
condition (interior and exterior) as it was received. If this
obligation is not met, a fee of €30 will be charged,
according to Appendix 2.

If the vehicle is returned in an excessively dirty condition,
a fee of €150 will be charged, according to Appendix 2.
“Excessive dirt” means any situation requiring thorough
cleaning (e.g., mud stains on the dashboard, seats, bench,
food remnants left in the vehicle, etc.).

The CLIENT is obliged to pay all fees specified in Appendix
2 if they become applicable, regardless of whether they
have purchased optional FDW or SCDW insurances.
Purchasing these insurances does not exempt the CLIENT
from paying the additional fees mentioned in Appendix 2.
All penalties and costs related to recovering damages
caused by the CLIENT, expressly assumed by signing these
Terms & Conditions, are detailed in Appendix 2 and
Appendix 3, which are an integral part of these Terms &
Conditions.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

13. AGREEMENT FOR FUTURE DEBITING OF THE CREDIT OR DEBIT
CARD

13.1. IMAG reserves the right to subsequently debit the
CLIENT’s credit or debit card for any penalties, fees,
damages caused to the vehicle, costs resulting from lack




13.2.

13.3.

13.4.

13.5.

13.6.

combustibilului, amenzi, precum si alte costuri, daca
acestea sunt justificate in temeiul prezentului Contract.
Prin semnarea Contractului de Tinchiriere, CLIENTUL
confirma ca a inteles si accepta prezentele Termene si
Conditii, exprimandu-si acordul ca IMAG sa debiteze cardul
bancar cu sumele datorate, in termen de 1 (un) an de la
returnarea autovehiculului si Tncetarea contractului, in
strictd conformitate cu prevederile contractuale. Orice
sume debitate ulterior, ca urmare a nerespectarii clauzelor
contractuale de catre CLIENT, vor fi percepute de IMAG sub
forma de penalitati contractuale sau despagubiri.

Utilizand tranzactia de preautorizare, valabila timp de 30 de
zile, IMAG este autorizat si efectueze incaséri ulterioare. in
situatia Tn care este necesarda debitarea suplimentara a
cardului conform prezentelor Termene si Conditii, IMAG va
informa CLIENTUL prin e-mail, specificand costurile
datorate. Dupa aceasta informare, se va efectua tranzactia
de incasare.

CLIENTUL declara ca a luat la cunostinta de intreg continutul
prezentelor ,Termene si Conditii de Tnchiriere”, ci le-a
inteles si si le asuma in totalitate, fiind de acord cu toate
prevederile acestora.

CLIENTUL declara ca a fost informat si isi exprima acordul
ca, In termen de maximum 30 de zile de la data returnarii
autoturismului, sa 1i fie debitat cardul conform sumelor
specificate in Anexele 2 si 3 ale prezentelor Termene &
Conditii, Tn situatia Tn care se constata prejudicii la
returnarea autovehiculului.

Sumele debitate ulterior sau retinute ca urmare a
neindeplinirii clauzelor contractuale de catre CLIENT sunt
percepute de catre IMAG sub forma de penalitati
contractuale si/sau despagubiri.

14. PRELUNGIREA, INCETAREA Sl REZILIEREA CONTRACTULUI

14.1.
14.1.1.

14.1.2.

PRELUNGIREA CONTRACTULUI

Orice prelungire a Contractului este posibilda doar cu
acordul scris al IMAG.

Intentia de prelungire a perioadei de inchiriere va fi
comunicata 1n scris catre IMAG cu cel putin 24 de ore
fnainte de expirarea perioadei contractuale initiale.
Tariful comunicat pentru prelungire se achitad in aceleasi
conditii ca si la Contractul initial, Tnaintea inceperii
perioadei extinse. Contractul se considera prelungit din
momentul confirmarii platii de catre IMAG.

14.2. TNCETAREA CONTRACTULUI

14.2.1.

Contractul se considera incetat de drept la expirarea
perioadei de inchiriere. Obligatiile de platd nascute in
baza Contractului rdman valabile si ulterior acestei date,
IMAG avand dreptul de a le incasa conform prezentelor
Termene & Conditii.

13.2.

13.3.

13.4.

13.5.

13.6.

of fuel, fines, as well as other costs, if these are justified
under this Contract.

By signing the Rental Contract, the CLIENT confirms that
they have understood and accept these Terms &
Conditions, expressing their agreement that IMAG may
debit their credit or debit card with the amounts owed,
within 1 (one) year from the date of signing the Contract
upon return of the vehicle and termination of the
contract, in strict accordance with contractual provisions.
Any amounts subsequently debited due to the CLIENT’s
non-fulfillment of contractual clauses will be charged by
IMAG as contractual penalties or damages.

By using the pre-authorization transaction, valid for 30
days, IMAG is authorized to make subsequent collections.
In situations where additional debiting of the credit or
debit card is necessary according to these Terms &
Conditions, IMAG will inform the CLIENT via email,
specifying the amounts owed. After this notification, the
collection transaction will be performed.

The CLIENT declares that they have taken full knowledge
of the entire content of these “General Terms and
Conditions,” have understood them, and fully assume
them, agreeing with all their provisions.

The CLIENT declares that they have been informed and
agree that their credit or debit card will be debited
according to the amounts specified in Appendices 2 and
3 of these Terms & Conditions, in the event that damages
are found upon vehicle return.

Amounts subsequently debited or withheld due to the
CLIENT’s non-fulfillment of contractual clauses are
charged by IMAG as contractual penalties and/or
damages.

14. EXTENSION, TERMINATION, AND CANCELLATION OF THE

CONTRACT

14.1. EXTENSION OF THE CONTRACT

14.1.1. Any extension of the Contract is only possible with
IMAG’s written consent.

14.1.2. The intention to extend the rental period must be

14.2.
14.2.1.

communicated in writing to IMAG at least 24 hours
before the expiration of the initial contractual period. The
communicated rate for the extension must be paid under
the same conditions as the initial Contract, before the
extended period begins. The Contract is considered
extended upon confirmation of payment by IMAG.
TERMINATION OF THE CONTRACT

The Contract is considered terminated by law upon the
expiration of the rental period. Payment obligations
arising from the Contract remain valid even after this
date, with IMAG having the right to collect them
according to these Terms & Conditions.




14.2.2. IMAG are dreptul de a denunta unilateral Contractul

fnainte de termen, printr-o notificare scrisd transmisa

CLIENTULUI cu cel putin 24 de ore fnainte de data

incetarii. CLIENTUL are obligatia de a returna

autovehiculul in maximum 12 ore de la data incetarii

mentionata n notificare.

14.3. REZILIEREA CONTRACTULUI

14.3.1. Contractul poate finceta prin reziliere 1in cazul
nerespectarii obligatiilor de catre oricare dintre parti.
Rezilierea opereaza de plin drept, fara nicio formalitate
prealabila si fara interventia instantei, la data notificarii
partii in culpa.

14.3.2. intoate cazurile de incetare a Contractului, CLIENTUL are
obligatia de a achita toate sumele datorate IMAG pana la
data incetarii inchirierii.

15. FORTA MAJORA

15.1. Forta majora, asa cum este definita in prezentul articol sau
de doctrina juridica, exonereaza de raspundere partea care
o invoca in conditiile legii, cu cerinta notificarii scrise
prealabile de catre parti, in termen de 10 (zece) zile
calendaristice de la aparitia cazului de fortd majora,
respectiv de la incetarea acestuia. Partile urmeazd a
conveni actiunile necesare pentru inlaturarea sau limitarea
efectelor acesteia.

Reprezinta caz de forta majora orice eveniment ori cauza
exterioara, independenta de vointa Partilor, neimputabila
acestora, care nu poate fi in mod absolut prevazuts,
controlata ori depasita de catre acestea si care conduce la
neindeplinirea ori la indeplinirea necorespunzatoare sau la
intarzierea din partea oricarei parti de a se achita de oricare
dintre obligatiile prevazute in prezentul contract, pe durata
cazului de forta majora. CLIENTUL va fi scutit de achitarea
sumelor ce decurg din prezentul contract, pe durata cazului
de forta majora.

Constituie caz de forta majora oricare, dar nu limitativ, din
urmatoarele circumstante: razboi (civil sau interstatal,
declarat sau nedeclarat), anarhie, rebeliune, revolutie,
insurgentd sau uzurpare de putere, orice greva sau conflict
de munca (in afara de greva sau conflictul de munca
afectand personalul Partilor), embargo, orice catastrofa
naturala, cutremure, explozii, furtuni, inundatii sau
cataclisme si alte fenomene meteorologice adverse si, in
general, orice eveniment imprevizibil si insurmontabil, care
impiedica sau intarzie executarea Contractului si care poate
fi certificat de Camera de Comert si Industrie ori alta
autoritate competenta drept caz de fortd majora.

Tn caz de fortd majora, termenul de realizare a obligatiilor
contractuale va fi prelungit de comun acord cu perioada pe
parcursul cdreia s-au manifestat consecintele acestuia, daca
Partile nu convin altfel.

15.2.

15.3.

15.4.

14.2.2. IMAG has the right to unilaterally terminate the Contract
before the term by sending a written notification to the
CLIENT at least 24 hours before the termination date. The
CLIENT is obliged to return the vehicle within a maximum
of 12 hours from the termination date mentioned in the
notification.

14.3. CANCELLATION OF THE CONTRACT

14.3.1. The contract may be cancelled in the event of non-
compliance with obligations by either party. Cancelation
takes effect automatically, without any prior formalities
or court intervention, on the date of notification to the
defaulting party.

In all cases of contract cancelation, the CLIENT is
obligated to pay all amounts owed to IMAG up to the
cancelation date of the rental agreement.

14.3.2.

15. FORCE MAJEURE

15.1. Force majeure, as defined in this article or by legal
doctrine, exempts the invoking party from liability under
the law, provided that the parties notify each other in
writing within 10 (ten) calendar days of the occurrence
of the force majeure event and of its cessation. The
parties will agree on the necessary actions to eliminate
or limit its effects.

A force majeure event constitutes any external cause,
beyond the parties' will, not attributable to them, which
cannot be absolutely foreseen, controlled, or overcome
by them, and which leads to the non-fulfillment or
improper fulfillment or delay by either party in
performing any of the obligations stipulated in this
contract during the force majeure event period. The
CLIENT will be exempt from paying amounts arising from
this contract during the force majeure event.

The following circumstances are considered force
majeure, but not limited to: war (civil or interstate,
declared or undeclared), anarchy, rebellion, revolution,
insurrection, or usurpation of power, any strike or labor
conflict (excluding strikes or labor conflicts affecting the
parties' personnel), embargo, any natural catastrophe,
earthquake, explosion, storm, flood, or meteorological
catastrophe, and in general any unforeseeable and
insurmountable event that impedes or delays the
execution of the Contract and can be certified by the
Chamber of Commerce and Industry or another
competent authority as a force majeure event.

In case of force majeure, the term for fulfilling
contractual obligations will be extended by mutual
agreement for the period during which its consequences
have manifested, unless the parties agree otherwise.

15.2.

15.3.

15.4.




16. PRELUCRAREA DATELOR PERSONALE

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

IMAG are obligatia de a administra in conditii de siguranta
si numai pentru scopurile specificate, datele personale
furnizate de CLIENT, conform Regulamentului (UE)
2016/679 si al Consiliului din 27 aprilie 2016, privind

protectia datelor cu caracter personal si libera circulatie a

acestor date.

IMAG colecteaza urmatoarele date cu caracter personal, cu

acordul voluntar al CLIENTULUI: nume, prenume, adresa de

resedinta, adresa de e-mail, varsta, date din permisul de
conducere, date din cartea de identitate, cetatenia, datele
cardului de plata, datele colectate prin utilizarea sistemului

GPS instalat pe autovehicul.

Toate aceste date cu caracter personal sunt colectate cu

buna-credinta, pentru a indeplini prevederile contractului

de inchiriere, pentru asigurarea accesului CLIENTULUI la
serviciile oferite, precum si in scop statistic.

Prin semnarea contractului CLIENTUL fsi exprima

consimtamantul liber ca IMAG sa colecteze si sa

administreze datele acestuia cu caracter personal, in
conditiile si cu respectarea prevederilor Regulamentului

European 679/2016 siin conformitate cu Nota de informare

privind prelucrarea datelor personale anexa la contract.

Potrivit legislatiei in vigoare, CLIENTUL are urmatoarele

drepturi:

a. De a accesa: poate obtine informatii referitoare la
prelucrarea datelor cu caracter personal si o copie a
acestor date personale.

b. De a corecta: in cazul in care considera ca datele cu
caracter personal sunt inexacte sau incomplete, se
poate solicita modificarea corespunzatoare a acestor
date personale.

c. De asterge: poate solicita stergerea datelor cu caracter
personal, in masura permisa de lege.

d. De a restrictiona: poate solicita
procesarii datelor cu caracter personal.

e. De a obiecta: poate obiecta la prelucrarea datelor cu
caracter personal din motive legate de situatia
particulara. Se poate opune prelucrarii datelor cu
caracter personal in scopuri directe de marketing, care
include si profilarea in legatura cu acest marketing
direct.

f. De retragere a consimtamantului: in cazul in care s-a
dat acordul pentru prelucrarea datelor cu caracter
personal, are dreptul de retragere a acordului in orice
moment.

Pastrarea datelor cu caracter personal. Datele cu caracter
personal vor fi pastrate pe durata de timp necesara sau
permisa pentru indeplinirea scopurilor indicate, cu
respectarea prevederilor legislative aplicabile.

IMAG se obliga ca datele colectate sa fie folosite numai in
conformitate cu scopurile declarate si sa nu faca publica,

restrictionarea

16. PERSONAL DATA PROCESSING

16.1. IMAG is obliged to manage the CLIENT’s personal data
securely and only for the specified purposes, in
accordance with Regulation (EU) 2016/679 and the
Council of April 27, 2016, on the protection of
personal data and the free movement of such data.
IMAG collects the following personal data with the
CLIENT’s voluntary consent: name, surname,
residence address, email address, age, driver's license
data, identity card data, citizenship, payment card
data, data collected through the GPS system installed
on the vehicle.

All these personal data are collected in good faith to

fulfill the rental contract provisions, to ensure the

CLIENT’s access to the offered services, and for

statistical purposes.

By signing the Contract, the CLIENT gives their free

consent for IMAG to collect and manage their

personal data under the conditions and in compliance

with the provisions of European Regulation 679/2016

and in accordance with the Personal Data Processing

Information Note attached to the contract.

According to current legislation, the CLIENT has the

following rights:

a. Rightof Access: Can obtain information regarding
the processing of personal data and a copy of this
personal data.

b. Right to Rectification: If they consider their
personal data to be inaccurate or incomplete,
they can request the corresponding modification
of this personal data.

c. Right to Erasure: Can request the deletion of
personal data, to the extent permitted by law.

d. Rightto Restriction: Can request the restriction of
personal data processing.

e. Right to Object: Can object to the processing of
personal data for direct marketing purposes,
which includes profiling related to such direct
marketing.

f.  Right to Withdraw Consent: If consent has been
given for the processing of personal data, they
have the right to withdraw their consent at any
time.

Retention of Personal Data: Personal data will be

retained for the necessary or legally permitted

duration to fulfill the stated purposes, in compliance
with applicable legislative provisions.

IMAG commits to using the collected data only in

accordance with the declared purposes and not to

disclose, sell, rent, license, transfer, etc., the database
containing information related to the CLIENT's

16.2.

16.3.

16.4.

16.5.
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16.7.




sa vanda, inchirieze, licentieze, transfere, etc. baza de date
contindnd informatii referitoare la datele cu caracter
personal sau special ale CLIENTULUI vreunui tert
neimplicat in indeplinirea scopurilor declarate.

Exceptie de la prevederile de mai sus va face situatia in
care transferul/ accesarea/ vizualizarea/ etc. este ceruta
de catre organele abilitate ale statului in cazurile prevazute
de reglementarile in vigoare la data producerii unui
eveniment.

16.8.

17. NOTIFICARI INTRE PARTI

17.1. In acceptiunea pdrtilor contractante, orice notificare
adresata de una dintre acestea celeilalte este valabil
indeplinita daca este transmisa la adresa/sediul prevazut in
partea introductiva a contractului de inchiriere.
Comunicarea este valabil realizata si prin posta electronica,
daca este efectuata la adresa de e-mail indicata de CLIENT,
sau prin sms, la numarul de telefon indicat de catre acesta.
n cazul in care notificarea se face pe cale postal3, ea va fi
transmisa prin scrisoare recomandata cu confirmare de
primire si se considera primita de destinatar la data
mentionata de oficiul postal primitor pe aceasta
confirmare. Daca confirmarea se transmite prin e-mail, ea
se considerd primita in prima zi lucratoare dupa cea in care
a fost expediata. Notificarile verbale se iau in considerare in
masura in care acestea sunt confirmate si in una din
modalitatile descrise mai sus in articolul 17.

17.2.

17.3.

18. SOLUTIONAREA LITIGIILOR. LEGEA APLICABILA

18.1. Litigiile izvorate din incheierea, executarea, modificarea,
incetarea si interpretarea clauzelor prezentului contract se
rezolvd pe cale amiabild sau de cdtre instantele
judecatoresti competente de la sediul IMAG.

Prezentele Termene si Conditii sunt redactate in format
bilingy, in limbile roman3 si englezd. Tn cazul unor eventuale
litigii sau neconcordante intre cele doua versiuni, textul
redactat in limba romana va prevala si va fi utilizat ca
referinta in fata instantelor de judecata.

Contractul si Termenii si Conditiile sale sunt redactate in
format bilingv, in limbile romana si engleza. Cu toate
acestea, prezentul contract este guvernat exclusiv de legea
romand, care se aplica In interpretarea, executarea si
solutionarea eventualelor litigii aparute din sau in legatura
cu acesta.

18.2.

18.3.

19. DISPOZITII FINALE

19.1. Prezentul contract se completeaza cu prevederile legale in
vigoare si impreuna cu anexele acestor Termeni si Conditii,
care fac parte integranta din cuprinsul sdu, reprezinta
vointa partilor si inlaturd orice intelegere verbald dintre
acestea anterioarad incheierii lui.

personal or special data to any third party not involved
in fulfilling the declared purposes.

An exception to the above provisions will occur when
the transfer/access/viewing/etc. is requested by
authorized state bodies in cases provided for by
current regulations at the time of an event.

16.8.

17. NOTIFICATIONS BETWEEN PARTIES

17.1. In the understanding of the contracting parties, any
notification addressed by one party to the other is
considered valid if sent to the address/headquarters
provided in the introductory part of the rental contract.

17.2. Communication is also considered valid by email if sent to
the email address indicated by the CLIENT, or by SMS to the
phone number provided by them.

17.3. If the notification is sent by post, it must be sent by

registered letter with acknowledgment of receipt and is
considered received by the recipient on the date indicated
by the receiving postal office on this acknowledgment. If
the acknowledgment is sent by email, it is considered
received on the first working day after the day it was sent.
Verbal notifications are considered valid to the extent that
they are confirmed and in one of the methods described
above in this Article 17.

18. DISPUTE RESOLUTION. APPLICABLE LAW

18.1. Disputes arising from the conclusion, execution,
modification, termination, and interpretation of the clauses
of this contract are resolved amicably or by the competent
judicial courts at IMAG’s headquarters.

These Terms and Conditions are drafted in a bilingual
format, in Romanian and English. In the event of any
disputes or discrepancies between the two versions, the
text drafted in Romanian will prevail and be used as a
reference before the courts.

The Contract and its Terms and Conditions are drafted in a
bilingual format, in Romanian and English. However, this
contract is governed exclusively by Romanian law, which
applies in the interpretation, execution, and resolution of
any disputes arising from or related to it.

18.2.

18.3.

19. FINAL PROVISIONS

19.1. The present contract is supplemented by the applicable
legal provisions currently in force and, together with the
appendices to these Terms and Conditions, which form an
integral part of it, represents the will of the parties and
supersedes any prior verbal agreement made between
them before its conclusion.




19.2.

19.3.

19.4.

19.5.

19.6.

Prin semnarea contractului CLIENTUL confirma ca IMAG a
pus la dispozitie Contractul si Termenii si Conditiile acestuia
intr-o limba pe care CLIENTUL o intelege, precum si ca a
citit, a inteles si este de acord cu clauzele acestuia, in
integralitate.

CLIENTUL declara ca a luat la cunostinta de intreg parcursul
prezentului document “Termeni si Conditii Generale”, I-a
inteles, si-l asuma in totalitate si este de acord cu
prevederile sale.

CLIENTUL a finteles importanta verificarii optice a
autoturismului la preluare si obligatia de a instiinta IMAG
despre posibilele neconcordante.

CLIENTUL declara ca a fost informat, a luat la cunostinta si a
agreat ca sa ii fie debitat cardul sau de credit sau de debit
conform contractului in cazul in care se constata prejudicii
la returnarea autoturismului.

Sumele debitate ulterior sau retinute in urma neindeplinirii
clauzelor contractuale de catre CLIENT sunt percepute de
catre IMAG sub forma de despagubiri.

19.2.

19.3.

19.4.

19.5.

19.6.

By signing the contract, the CLIENT confirms that IMAG has
provided the Contract and its Terms and Conditions in a
language the CLIENT understands, and that they have read,
understood, and agree with its clauses in their entirety.
The CLIENT declares that they have taken full knowledge of
the entire content of this “Rental Terms and Conditions”
document, have understood it, and fully assume it, agreeing
with all its provisions.

The CLIENT has understood the importance of visually
inspecting the vehicle upon pickup and the obligation to
inform IMAG of any discrepancies.

The CLIENT declares that they have been informed and
agree that their credit or debit card will be debited
according to the amounts specified in Appendices 2 and 3
in the event that damages are found upon vehicle return.
Amounts subsequently debited or withheld due to the
CLIENT’s non-fulfillment of contractual clauses are charged
by IMAG as compensations.

ANEXA 1 — TARIFE DE BAZA SERVICII ADITIONALE FURNIZATE DE

APPENDIX 1 — BASE RATES FOR ADDITIONAL SERVICES PROVIDED

IMAG BY IMAG

TARIF PRET SERVICE RATE
Asigurare Full Damage Waiver 10€ / i de inchiriere Full Damage Waiver (FDW) 10€ / day of rental
— FDW Insurance
Asigurare Super Collision o Super Collision Damage Waiver
Dariage WaiSer — SCDW 15€ / zi de inchiriere (SCpDW) Insurance & 15€ / day of rental
Scaun Copil 7,5€ / zi de inchiriere Child Seat 7,5€ / day of rental
Tn3ltator copil 5€ / zi de inchiriere Child Booster Seat 5€ / day of rental
Sofer suplimentar 2,5€ / zi de inchiriere Additional Driver 2,5€ / day of rental
Aparat de navigatie GPS 7,5€ / zi de inchiriere GPS Navigation Device 7,5€ / day of rental
Modem internet 5€ / zi de inchiriere Internet Modem 5€ / day of rental
Asistenta Rutiera Full Service 2,5€ / zi de inchiriere FuII.-SerV|ce Roadside 2,5€ / day of rental

Assistance

Upgrade Clasa Autovehicul 7,5€ / zi de inchiriere Vehicle Class Upgrade 7,5€ / day of rental
Taxa Sofer Tanar 7,5€ / zi de inchiriere Young Driver Fee 7,5€ / day of rental
Taxa Sofer Senior 7,5€ / zi de inchiriere Senior Driver Fee 7,5€ / day of rental

Serviciu Livrare/Retur

Vehicle Delivery/Return

Autovehicul in Afara Orelor de 25€ / actiune . . 25€ / occurrence
Outside Business Hours

Program

Serviciu Livrare/Retur . Vebhicle Delivery/Return on

Autovehicul in Sarbatori Legale 50€/ actiune Public Holidays 50€ / occurrence

Carburant Preplatit 70€ / inchiriere Prepaid Fuel 70€ / rental

.Ser'V|C|u' CrosvsBorder (taxa 200€ / inchiriere Cr?ss-Border Service (Country 200€ / rental

iesire din tara) Exit Fee)

ReturAutovehlcuI in Alta 300€ / inchiriere Vehicle Return to Another 300€ / rental

Agentie Agency

Taxa Sofer Fara Experienta

1.000€ / inchiriere

Inexperienced Driver Fee

1.000€ / rental




ANEXA 2 — PENALITATI APLICABILE PENTRU NERESPECTARE
TERMENE & CONDITII DE TNCHIRIERE

APPENDIX 2 — PENALTIES FOR NON-COMPLIANCE WITH RENTAL
TERMS & CONDITIONS

PENALITATE

VALOARE

PENALTY

RATE

Taxa Anulare Rezervare sub 48
Ore de la inceperea Perioadei

40€ / rezervare

Reservation Cancellation Fee
within 48 Hours of Rental Start

40€ / reservation

Tax3 Intarziere Ridicare
Autovehicul - Interval 2-24 Ore

50€ / rezervare

Delayed Vehicle Pickup Fee (2-
24 Hours)

50€ / reservation

Taxa Livrare Autovehicul de
Tnlocuire (Culp3 Tertd Parte)

250€ / eveniment

Replacement Vehicle Delivery
Fee (Third Party at Fault)

250€ / event

Taxa Livrare Autovehicul de
nlocuire (Culpa Client)

Replacement Vehicle Delivery
Fee (Client at Fault)

500€ / event

Taxa Livrare Autovehicul de
nlocuire (in Afara Granitelor
Romaniei)

1.500€ / eveniment

Replacement Vehicle Delivery
Fee (Outside Romanian
Borders)

1.500€ / event

Taxa Igienizare pentru Fumat in

Cleaning Fee for Smoking in

Autovehicul 250€ / inchiriere the Vehicle 250€ / rental
Taxa Inta.r2|ere Preda.re ) Unauthorized Late Vehicle 500€ / rental
Autovehicul Neautorizata Return Fee
Taxa Cond Autovehicul d
axaton ”cer_e utovehicutde 300€ / inchiriere Unauthorized Driver Fee 300€ / rental
Sofer Neautorizat
Taxa Admmlstratlva. Alimentare 50€ / inchiriere Admm.lstratlve Fee for Vehicle 50€ / rental
Carburant Autovehicul Refueling
Tfaxa Admlnlstrfa\tlva Procesare 50€ / amends Admlnls.tratlve Fee for ' 50€ / fine
si Plata Amenzi Processing and Paying Fines
Taxa Autovehicul Returnat N . .
30€ / inchiriere Dirty Vehicle Return Fee 30€ / rental

Murdar
Taxa Autovehlcul Returnat 150€ / inchiriere Excessively Dirty Vehicle 150€ / rental
Excesiv de Murdar Return Fee
Taxa Igienizare Autovehicul 250€ / inchiriere Vehicle Sanitization Fee (Auto 250€ / rental

(Detailing Auto)

Detailing)

Taxa Kilometri Efectuati
Suplimentar in Afara Granitelor
Romaniei

0,4€ / kilometru

Additional Kilometers Outside
Romanian Borders Fee

0.4€ / kilometer

Taxa Pierdere/Deteriorare

Lost/Damaged License Plates

o ] 300€ / eveniment 300€ / event
Numere de Inmatriculare Fee
Taxa Accesorii Rupte sau Lipsa Broken or Missing Accessories
(Kit Prim Ajutor, Kit Pana, Cric 200€ / accesoriu Fee (First Aid Kit, Tire Repair 200¢€ / accessory
etc.) Kit, Jack, etc.)
Taan P|erdere.sau Deteriorare 700€ / eveniment Lost or Damaged Vehicle Keys 700€ / event
Chei Autovehicul Fee
Taxa Pierdere Documente . .
. 500€ / eveniment Lost Vehicle Documents Fee 500€ / event
Autovehicul
Taxa Traversare Neautorizatd a | 600€ / inchiriere Unauthorized Border Crossing
. N 600€ / rental
Granitelor Romaniei Fee
Taxa Deter.lorare/Plerdere 250€ / eveniment Damaged/Lost Child Seat or 250€ / event
Scaun Copil sau Booster Booster Fee
Taxa Necompletare Declaratie 300€ / eveniment Failure to Complete 300€ / event
Informare Accident/Eveniment Accident/Event Report Fee
Taxa Returnare Neautorizata in | 600€ / inchiriere Unauthorized Return to
600€ / rental

Alta Locatie

Another Location Fee




Taxa Alimentare Gresita cu Alt

Tip de Carburant

600€ / eveniment

Incorrect Fuel Type Refueling

Fee

600€ / event

ANEXA 3 — PENALITATI CONTRACTUALE PENTRU AVARIEREA

AUTOVEHICULULUI

APPENDIX 3 — CONTRACTUAL PENALTIES FOR VEHICLE DAMAGE

ELEMENT TIPUL PREJUDICIULUI PENALIZARE ELEMENT TYPE OF DAMAGE PENALTY
ZeAriate sau Scratched or
Faruri Fata gA . . 750 € Front Headlights scratched and 750€
zgariate si sparte
broken
Scratched or
L a De Ceata Zgariat
arrjpa etead gﬂar.|a e s.au 550 € Front Fog Lamp scratched and 550€
Fata zgariate si sparte
broken
Lampa Lumini Zgariate sau Scratched or
P gA . . 750 € Rear Light scratched and 750€
Spate zgariate si sparte
broken
Lampd Zgariat sau zgariat Rear Bumper Scratched or
Reflectorizanta Bara g & 250 € P scratched and 250€
si spart Reflector
Spate broken
Zgariat sau zgariat Scratched or
Semnalizator g & 300 € Turn Signal Light scratched and 300€
si spart
broken
Scratched or
L a De Ceatd Zgariat
ampa be Leaia g?r.la € s.au 300 € Rear Fog Lamp scratched and 300€
Spate zgariate si sparte
broken
ZeAriate sau Scratched or
Lumini Marsarier gA . . 300 € Reverse Lights scratched and 300€
zgariate si sparte
broken
Parbriz Perforat/crapat 750 € Windshield Punctured/cracked 750€
Luneta (Geam Perforat/crapat 600 € Rear Windshield Punctured/cracked | 600€
Spate) (Lunette)
Geam Lateral Perforat/crapat 300 € Side Window Punctured/cracked 300€
Oglinda Laterala Cu Side Mirror
Sau Fara Zgariata 250 € With/Without Turn | Scratched 250€
Semnalizator Signal
Oglinda Laterala Cu . Side Mirror
Z h
Sau Far3 gariata si 550 € With/Without Turn | Scratched and 550€
) rupta/sparta . broken
Semnalizator Signal
Capota Zgariata 550 € Hood Scratched 550€
Porbagaj Sau Hayon | Zgariat 550 € Trunk or Hatchback | Scratched 550€
Bara Fata Zgariata 550 € Front Bumper Scratched 550€
Bara Spate Zgariata 550 € Rear Bumper Scratched 550€
Usa F?ta SEanga Zgariatd 550 € Front I._eft Door Scratched 550€
Inclusiv Manerul Including Handle
Usa Fata D t Front Right D
> ?'a Areap a Zgariata 550 € ron . 'ght boor Scratched 550€
Inclusiv Manerul Including Handle
Usa s‘,’ate AStanga Zgariata 550 € Rear L,Eft Door Scratched 550€
Inclusiv Manerul Including Handle
Usa Spate Dreapta | /. s 550 € Rear Right Door Scratched 550€
Inclusiv Manerul Including Handle
Aripa Fata Stanga Zgariata 550 € Left Front Fender Scratched 550€




Aripa Fata Dreapta Zgariata 550 € Right Front Fender | Scratched 550€
Aripa Spate Stanga | Zgariata 550 € Left Rear Fender Scratched 550€
Aripa Spate Zgariata 550 € Right Rear Fender Scratched 550€
Dreapta
Plafon Zgariat 1.000 € Roof Scratched 1.000€
Prag Lateral Zgariat 550€ Side Sill Scratched 550€
Jant Aliaj Zgariata sau 600 € Alloy Wheel Scratched or 600€
deformata deformed
Jant3 Otel Zgariatd sau 300 € Steel Wheel Scratched or 300€
deformata deformed
. . Scratched,
Capavc Protectie Zgariat, deformat 100 € Wheel Cover deformed or 100€
Roata sau rupt
broken
« « L . Deformed or
Anvelopa Deformata sau lipsa | 400 € Tire - 400€
missing
. Zgariata si Scratched and
Capota deformats 1.150 € Hood deformed 1.150€
Porbagaj Sau Hayon | Zgariat si deformat | 1,150 € Trunk or Hatchback Scratched and 1.150€
deformed
Bara Fat3 Zgariata si 1150 € Front Bumper Scratched and 1.150€
deformata deformed
Bara Spate Zgariata 51 1.150 € Rear Bumper Scratched and 1.150€
deformata deformed
Aripa Stanga Fata Zgariata s', 1.150 € Left Front Fender Scratched and 1.150€
deformata deformed
Aripa Dreapta Fata Zgariata si 1.150 € Right Front Fender Scratched and 1.150€
P P ’ deformatd ) & deformed '
. R Zgariata si Scratched and
Aripa Spate Stanga deformats 1.150 € Left Rear Fender deformed 1.150€
Aripa Fat Dreapta | 28271ata s 1.150 € Right Rear Fender | Scratched and 1.150€
deformata deformed
Usa Fata Stanga Zgariata si Front Left Door Scratched and
Inclusiv Manerul deformata 1.150¢ Including Handle deformed 1.150¢
Usa Fata Dreapta Zgariata si Front Right Door Scratched and
Inclusiv Manerul deformata 1.150¢ Including Handle deformed 1.150¢
Usa Spate Stanga Zgariata si Rear Left Door Scratched and
’ ’ 1.1 1.1
Inclusiv Manerul deformata 0€ Including Handle deformed >0¢
Usa Spate Dreapta Zgariata si Rear Right Door Scratched and
Inclusiv Manerul deformata 1.150¢€ Including Handle deformed 1.150¢
Plafon Zgariat si deformat | 1.400 € Roof Scratched and 1.400€
deformed
Prag Lateral Zgariat si deformat | 1.400 € Side Sill Scratched and 1.400€
deformed
Carenaj Interior De Deformat. lins3 sau Plastic Inner Wheel Deformed. missin
Protectie Al Rotii De 1P 300 € Arch Liner (1 ' & | 300¢
. rupt or broken
Plastic (1 Element) Element)
. . Scratched,
Usa Rezervor Zgarlata,udeformata 150 € Fuel Filler Door deformed or 150€
Carburant sau rupta
broken
Ambreaj Ambreaj 2.200 € Clutch Non-functional 2.200€

nefunctional




Motor Motor calat 6.500 € Engine Seized 6.500€
Cutia De Viteze Cutie de. V|tezve 4.500 € Gearbox. . Non-functional 4.500€
nefunctionala (Transmission)

Tapiterie Si Alte Upholstery & Other
Elemente De Arse/deteriorate 900 € Interior Elements (1 | Burned/damaged 900€
Interior (1 Element) Element)
Antena Ruptd/lipsa 300 € Antenna Broken/missing 300€
Toba De Esapament | Ruptd/lipsa 600 € Exhaust Muffler Broken/missing 600€
Embleme, Emblems,
Ornamente, Ornaments,
Elemente Rupte/lipsa 250 € Decorative Broken/missing 250€
Decorative (1 Elements (1
Element) Element)
Isrl:}zlretoare Usa Defecta 350 € Driver’s Door Lock Faulty 350€
Grila Fata Ruptd/lipsa 350 € Front Grille Broken/missing 350€
Grila Laterala Side Grille

A Rupta/lipsa 200 € . Brok issi 200€
(Stanga/Dreapta) Uptd/lips3 (Left/Right) roken/missing




